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Per California Code of Regulations, title 2, section 548.5, the following information will be posted to CalHR's 
Career Executive Assignment Action Proposals website for 30 calendar days when departments propose 
new CEA concepts or major revisions to existing CEA concepts. Presence of the department-submitted 
CEA Action Proposal information on CalHR's website does not indicate CalHR support for the proposal.

A. GENERAL INFORMATION
1. Date 2. Department

3. Organizational Placement (Division/Branch/Office Name)

4. CEA Position Title

5. Summary of proposed position description and how it relates to the program's mission or purpose.  
(2-3 sentences)

6. Reports to: (Class Title/Level)

 7. Relationship with Department Director (Select one)

Member of department's Executive Management Team, and has frequent contact with director on a 
wide range of department-wide issues.

Not a member of department's Executive Management Team but has frequent contact with the 
Executive Management Team on policy issues.

(Explain):

 8. Organizational Level (Select one)

1st 2nd 3rd 4th 5th (mega departments only - 17,001+ allocated positions)
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9. What are the duties and responsibilities of the CEA position?  Be specific and provide examples.
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B. SUMMARY OF REQUEST (continued)

10. How critical is the program's mission or purpose to the department's mission as a whole? Include a 
description of the degree to which the program is critical to the department's mission.

Program is directly related to department's primary mission and is critical to achieving the 
department's goals.

Program is indirectly related to department's primary mission.
Program plays a supporting role in achieving department's mission (i.e., budget, personnel, other 
admin functions).  

Description:
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B. SUMMARY OF REQUEST (continued)
11. Describe what has changed that makes this request necessary. Explain how the change justifies the 
current request. Be specific and provide examples.
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C. ROLE IN POLICY INFLUENCE
12. Provide 3-5 specific examples of policy areas over which the CEA position will be the principle policy 
maker.  Each example should cite a policy that would have an identifiable impact. Include a description of 
the statewide impact of the assigned program.
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C. ROLE IN POLICY INFLUENCE (continued)
13. What is the CEA position's scope and nature of decision-making authority?

14. Will the CEA position be developing and implementing new policy, or interpreting and implementing 
existing policy? How?
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	#subform[16]: 
	DATE[1]: April 10, 2026
	DEPARTMENT[2]: California Student Aid Commission
	ORGANIZATIONALPLACE[1]: Legal & Compliance Division
	CEAPOSITIONTITLE[2]: General Counsel
	SUMMARYOFPROPOSEDPOSITION[1]: This role will serve as a member of the Executive team performing a wide variety of professional legal work consisting of the most complex legal questions and emerging legal issues related to higher education financial aid programs and student eligibility, including undocumented students. This position will have a significant role in the review and development of department-wide policies as they are directly impacted by new and evolving state and federal legislation.
	REPORTSTO[1]: Executive Director
	Question19[1]: Off
	EXPLAIN[1]: 
	ORGANIZATIONAL_LEVEL[1]: Off

	#subform[17]: 
	WHATARETHEDUTIES[1]: Acts as the agency’s chief legal officer. Participates in regular meetings with the Executive Director and
with executive leadership to provide verbal advice and counsel on legal, management, and policy matters.
The General Counsel provides oral and written legal opinions and advice on matters affecting the
Commission’s programs and operations, policy formulation and strategic planning. This includes legal
review of proposed legislation, draft legislation or inquiries of a legal nature from the Governor’s Office,
state legislators and their staff, constituent groups, schools, lenders, students, federal agencies, and state
agencies. Provides legal representation and supports discovery, and other litigation tasks with the Office of
the Attorney General, California Department of Human Resources, or private counsel as required.

Acts as the agency’s Privacy Officer, provides advice to Commissioners and executive leadership related
to the implementation of their programs and the development and maintenance of agency policies and
practices. Monitors and supports litigation conducted by the Attorney General and outside counsel on
behalf of the Commissioners and California Student Aid Commission. Perform other executive functions
when other executives are absent. Contributes to agency responses to inquiries from state control
agencies and inquiries from outside the Commission involving legal, audit, regulatory, and other matters in
compliance with Bagley Keene and Fair Political Practices Commission laws and the Public Records Act.

Performs legal work typical of practicing attorneys, including legal research, analysis, and drafting related
to matters of particular significance, sensitivity, or urgency. Lead the development of training activities for
Commissioners and Commission staff and stakeholders. Serve as point of contact and represents the
Executive Director in cross-functional division matters including: performing legal review of, and providing
assistance in preparing and interpreting, legislation, contracts, participation agreements, waivers,
Memorandum of Understandings, and interagency agreements; providing legal advice and representation
on human resources/personnel matters including, representing the Commission in State Personnel Board
Hearings; and collaborating across units and divisions to address departmental compliance with privacy
and security legal requirements, industry standards and best practices for protecting personally identifiable
information, compliance with industry best practices and standards for financial transactions and control
agency policies.

Oversee staff and responsibilities of the General Counsel’s Office and Program Compliance Services Unit.
Defines job duties, provides feedback, supports training and development, and establishes expectations,
develops and maintains Office of General Counsel policies and procedures. Supervises the agency’s
program compliance, public records, regulatory, and privacy programs, administrative appeals from
institutions and students to determine program eligibility, complaints or repayment of aid. Assigns and
coordinates attorney work. Reviews and edits Office of General Counsel work product. Advocates for
appropriate funding and staffing resources for the agency’s legal and audit functions.

Attend all Commission meetings and provide advice on pending litigation (and other appropriate matters)
in closed session. Drafts and reviews proposed agenda items, maintain regulations and internal policy
controls as adopted by the Commission. Responds to inquiries from individual Commission members.
Provides leadership in statewide conferences, webinars and events through presentations and
interpretation of state and federal laws affecting the California students and financial aid administration,
including issuing legal opinions on matters of statewide significance and legal memos. Participates in
stakeholder consultation processes in the development of Commission policies, and regulations. The general counsel is counsel to the Commission and provides legal advice to  the Chair, Vice Chair, and Committee Chairs on all issues pertaining to the Student Aid Commission and on issues of governance.  They do not only work with individual commission members but also is principal legal advisor to the commission and must be knowledgeable of Commission rules and bylaws, State Open Meeting requirements and the Fair Political Practices Act.


	#subform[18]: 
	PROGRAMISDIRECTLY[1]: Off
	DESCRIPTION[1]: The Legal Division is responsible for providing legal services and support to Commissioners, the Executive Director, Executive Team and
designated CSAC staff who operate programs. The Program Compliance Services unit is responsible for state and federal compliance in the
administration of financial aid by all higher education institutions who participate in programs administered by the Commission including Cal Grant
and the Middle Class Scholarship.

The General Counsel is charged with taking the initiative to respond to emerging legal issues and support oversight across all units and programs
to ensure that the agency is in compliance with state administrative practices and state and federal requirements for administering financial aid.
The General Counsel manages litigation in coordination with the California Attorney General’s Office or retained private counsel, represents
CSAC in administrative proceedings, drafts and reviews legal opinions, legal memoranda, correspondence, proposed legislation, and regulations;
supervises agency contracting, oversees the Commissions regulatory and auditing process, Public Records Act compliance, and administrative
financial aid related appeals by institutions and students; provides advice related to human resources, serves as the agency’s privacy office,
works with system stakeholders on policy development; and provides advice and assistance to legislative officials on the interpretation and
implementation of state and federal laws affecting financial aid.

As a member of the Executive Team, the General Counsel is instrumental in advancing the Commission goals as adopted in the CSAC Student
Success Blueprint. The Legal Division’s responsibility includes legal guidance and representation on all emerging legal matters relating to the
Commission and its programs, including information security, undocumented students access to financial aid, use of AI technology, data
exchanges, eligibility and auditing requirements, and redesigning the Commission administered programs and services in compliance with state
and federal laws.

General Counsel provides high level legal oversight, strategic direction, and expert legal advice to support our state mission of delivering financial
aid to 2.2 million students annually. Under the general direction of the Executive Director, the General Counsel provides strategic litigation
planning, sound legal guidance, and strategic oversight in the development, implementation, and management of legal policies, litigation plans/
case development, and operations to executive leadership, the Commission members and designated staff.

Effective representation of the Commission policies and regulations includes advising the 15-member Commission appointed by the Governor and
Legislature, the Executive Director on state and federal laws, and Commission staff on complex legal questions and issues; representing CSAC
where appropriate before judicial or administrative tribunals, coordination of administrative or court litigation with the Attorney General’s Office;
preparing and analyzing legal opinions, regulations, and legislative measures; reviewing contracts and assisting with contract negotiations;
advising on human resources/personnel matters and drafting and reviewing documents relating to personnel actions; overseeing institutional
eligibility and compliance audits; and managing the regulations process, including drafting and obtaining approval for Commission regulations;
responding to Public Records Act requests.
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	DESCRIBEWHATHASCHANGED[1]: The work of the General Counsel is high level, critical, with the highest consequence of error. Currently,
CSAC does not have a permanent position covering this necessary and critical work. At present, the work
of the General Counsel is being performed by a Retired Annuitant and, as these assignments are meant to
be temporary, the department is in need of a permanent solution. The current vacant Attorney IV serves
as the highest level of the journey level attorney series, however, CSAC needs a true General Counsel
serving as the high-level executive and operational leader with the ability to take on the responsibility at
the level required to support the department, the Commissioners, the stakeholders, and the state.

In addition to the level of responsibility and consequence of error, this position will also be expected to
oversee Program Compliance Services, which consists of one Staff Management Auditor and four
Associate Management Auditors. The purpose of this reorganization and new reporting structure is to
ensure consistency, transparency and accurate tracking of assignments. The Program Compliance
Services is responsible for ensuring the integrity of the Commission’s programs including the Cal Grant,
California Dream Act, Middle Class Scholarship, and outreach programs including the California Student
Opportunity and Access Program (Cal-SOAP) and Cash for College through management and
administration of a robust risk-based compliance review program. The PCS review program consists of
developing a risk-based audit program, conducting a variety of sensitive, complex, technical compliance
reviews, reconciling Institution and Commission databases information, monitoring the program
participants for compliance with federal/state laws regulations and initiating any return of ineligible funds
and/or administrative actions as necessary.

General Counsel oversees CSAC’s responses to requests made pursuant to the California Public Records act which in the past year and a half have become more complex and extensive.  For instance, the legal office is currently working on a request which will ultimately result in the review of thousands of documents.  In addition, with the recent change in the federal administration, expert knowledge of U.S. immigration laws have a critical part of the Legal Office’s responsibilities.

The general counsel is counsel to the Commission and provides legal advice to  the Chair, Vice Chair, and Committee Chairs on all issues pertaining to the Student Aid Commission and on issues of governance.  They do not only work with individual commission members but also is principal legal advisor to the commission and must be knowledgeable of Commission rules and bylaws, State Open Meeting requirements and the Fair Political Practices Act.

Given the responsibilities of this unit, it is more consistent to have the Program Compliance Services
report directly to the General Counsel.
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	PROVIDE3-5[1]: The General Counsel will play a critical role in advising on and developing policies in several key legal and
operational areas that directly impact CSAC's ability to fulfill its mission of promoting educational equity by
making postsecondary education affordable for all Californians. The General Counsel will oversee the Legal
Unit, ensuring compliance with state and federal laws, mitigating legal risks, and providing strategic legal advice
to executive leadership and senior management. The General Counsel will work collaboratively with the
executive team, Human Resources, and other Divisions to design and implement policies that address all
impacted areas effectively, with significant statewide impacts that influence the operations of the principal state
agency responsible for administering financial aid programs for students attending public and private
universities, colleges, and vocational schools in California.

Key Policy Areas:

Higher Education, Financial Aid, Immigration, Employment Law Compliance and Personnel Policies
The General Counsel will interpret financial aid laws, which include complex immigration laws and regulations.
The General Counsel collaborate with Human Resources to develop and oversee policies related to
employment law compliance, including personnel actions, workplace investigations, and Equal Employment
Opportunity (EEO) matters. These policies ensure CSAC adheres to state and federal labor laws, such as the
Fair Employment and Housing Act (FEHA) and Title VII of the Civil Rights Act, while fostering a fair and
equitable workplace. Examples of such policies include the Pre-Employment Screening Policy, Hiring Policy,
Reasonable Accommodation Policy, Telework Policy, Workplace Violence and
Prevention Policy, and the internal Investigations Policy. These policies are instrumental in protecting CSAC's
workforce and ensuring compliance with labor laws while promoting accountability and operational efficiency.

Litigation Strategy and Risk Mitigation Policies
The General Counsel will establish policies governing litigation strategy, including decisions on when to bring
offensive litigation, defending litigation filed against CSAC and when to consider settlement. These policies will
focus on managing and mitigating legal risks, reducing costs, ensuring stability of the state student financial aid
system and obtaining effective representation in high-stakes litigation. For example, the General Counsel may
implement a risk assessment framework to guide decisions on pursuing litigation, responding to class action
lawsuits, and coordinating with the Attorney General’s Office on matters involving statewide impact.

Public Records Act (PRA) Compliance Policies
The General Counsel will collaborate with other Divisions to oversee policies related to compliance with the
California Public Records Act (PRA). These policies ensure timely and accurate responses to PRA requests
while balancing transparency with the protection of sensitive information. The General Counsel will address
employment-related PRA requests, including those involving personnel records and sensitive legal matters,
ensuring compliance with legal standards and safeguarding confidential information, e.g., student and school
data.

Statewide Impact:
The policies developed and implemented by the General Counsel will have significant statewide impacts,
influencing CSAC's operations, protecting public funds, and ensuring the sustainability of retirement and health
benefits for millions of Californians. For example, consistent litigation and compliance policies help protect state
financial aid programs from legal challenges that could interrupt services to students throughout California.
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	CEAPOSITIONSCOPE[1]: The General Counsel oversees the Legal Unit, specifically the Assistant General Counsel, and is responsible for making critical decisions in areas such as litigation strategy, employment law compliance, compliance with applicable laws and regulations, and risk mitigation. The General Counsel has the authority to develop and implement policies, assist in interpreting laws and regulations that will impact program policies related to the provision of student financial aid, provide legal advice to executive leadership and the CSAC Commissioners, and make strategic decisions on complex and sensitive legal matters that have significant organizational and statewide implications.

The General Counsel's decision-making authority includes:
Litigation Oversight: The General Counsel determines litigation strategies, evaluates legal risks, and directs the handling
of administrative hearings, court proceedings, and settlements. This includes decisions on whether to pursue or settle
cases, how to allocate resources, and how to coordinate with the Attorney General’s Office and outside counsel.

Employment Law Compliance: The General Counsel makes decisions on personnel-related legal matters, including
workplace investigations, disciplinary actions, and Equal Employment Opportunity (EEO) investigations and compliance.
The General Counsel collaborates with Human Resources to ensure decisions align with state and federal labor laws
and organizational policies.

Policy Development: The General Counsel has the authority to direct, develop and implement policies related to
employment law, litigation strategy, and compliance with legislative and regulatory requirements, including defending
and/or enforcing CSAC's interpretation of applicable laws and regulations. These policies directly influence CSAC's
operations and potentially set standards for other public agencies.

Advisory Role: The General Counsel provides legal advice and recommendations to the CSAC Commissioners,
executive leadership, and senior management on complex legal issues. This includes advising on the legal implications
of proposed policies, organizational decisions, regulatory changes as well as interpretations of applicable laws and
regulations.

The General Counsel's decisions have a significant impact on CSAC's operations and reputation. By ensuring
compliance with laws, mitigating legal risks, and providing sound legal guidance, the General Counsel supports CSAC's
mission and safeguards its ability to deliver financial aid to the students of California. The General Counsel's authority
extends across multiple divisions and directly influences the organization’s strategic direction and operational success.
	DEVELOPINGNEWPOLICY[1]: The position will be both developing and implementing new policy and interpreting and implementing existing policy. The General
Counsel will provide the highest-level legal and compliance leadership for CSAC and would be responsible for interpreting
existing and changing laws and regulations in regards to state and federal student financial aid to develop and implement new
and existing policy. This encompasses the determination of eligible institutions to participate in Financial Aid programs, as well as
student and immigration impacts. The General Counsel will lead the development of new policies in areas where CSAC’s legal,
operational, or compliance frameworks require modernization or clarification. This includes creating new litigation strategy
protocols, establishing risk-based compliance review standards for Program Compliance Services, and developing policies related
to privacy, data governance, institutional oversight, and emerging regulatory requirements. The General Counsel will also serve
as the agency’s primary authority for interpreting and implementing existing laws, regulations, and statewide policies. This
includes interpreting federal Title IV requirements, state statutory changes affecting Cal Grant reform, California Dream Act
implementation, the Public Records Act, open meeting requirements, labor and employment laws, and statewide administrative
mandates. These policies, while imperative to the state of California, would likely have nationwide implications and impacts.




