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Agenda

• Introduction

• Dental enrollment issues

• Completing Std.692

• Resources

• What’s next?
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Introduction: Customer Service & Support
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CalHR Benefits Division

• The Benefits Division is responsible for the 
design, acquisition, and oversight of 
the various statewide benefit programs 
administered by the California Department of 
Human Resources (CalHR) offered to state 
employees, retirees and dependents. 

• Our goal is to ensure access to competitive, 
quality and affordable benefits. Successful 
delivery of these responsibilities enables the 
state, as an employer, to offer optimal 
benefits packages for recruiting and 
maintaining a top-performing workforce.
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Dental Care Has Immediate and 
Long-term Effects On Wellbeing
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Prevents bigger health issues: Poor oral health is linked to heart disease, diabetes, 
and other chronic conditions.

Early detection matters: Dentists can spot signs of health problems like high blood 
pressure, infections, or even cancer.

Supports everyday wellbeing: Healthy teeth and gums make it easier to eat well, 
speak clearly, and feel confident.

Saves money long-term: Preventive care like cleanings reduces the need for costly 
emergency treatments.

Boosts overall wellness: Good oral health contributes to physical health, mental 
wellbeing, and quality of life.
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Dental Enrollment Issues
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Departments 
submit incomplete 

or incorrect 
Std.692 to State 
Controller's Office 

(SCO) for 
processing.

This leads to a 
delay in 

processing dental 
enrollments.

This causes 
accounts 

receivable to the 
employee.

Then the 
employee has to 
pay out of pocket 

for dental 
services.
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Dental Plans
DHMO (Prepaid Plans)
DeltaCare, MetLife Basic and Enhanced, 
Premier Access and Western Dental
• The prepaid plans require you and 
your eligible dependents to use a 
dentist from a specific list of dentists 
who are located in California and who 
contract with your selected prepaid 
carrier.
• Dentists receive a flat fee for each 
member assigned to their offices.
• Most basic services are covered at no 
cost.

PPO (Indemnity and PPO Plans)
Delta Dental PPO plus Premier Basic and 
Enhanced Plans; Delta Dental PPO
• See any licensed dentist nationwide 

and internationally; best savings with 
in-network PPO dentists.

• Higher flexibility, but higher premiums 
and out-of-pocket costs.

• Annual maximums (i.e., limit on what 
your plan will pay in a year) and 
deductibles (i.e., what you need to 
pay before the plan kicks in) apply.

• Coverage includes major services and 
orthodontia (with coinsurance).

7

2025 CalHR Conference



Eligibility
• Newly hired eligible employees in the following bargaining units 1, 3, 4, 

5, 6, 9, 10, 11, 12, 13, 14, 15, 20 and 21 must complete 24 months in 
state service to be eligible to enroll in an indemnity or PPO dental plan.
– May enroll in a prepaid plan for the first 24 months of employment
– At the end of 24 months of state employment, 60 days to enroll in the PPO or indemnity 

plan if they so choose

• Newly hired employees in following bargaining units 2, 7, 8, 16, 17, 18 
and 19, and excluded employees are not under the 24 months 
restrictions
– May elect the Delta PPO plan or Delta PPO plus Premier plan at the time of hire
– Not restricted to the state-sponsored prepaid plans.

• Bargaining Unit 5 (union sponsored plan)
– California Association of Highway Patrolmen (CAHP) (800) 468-6486

• Bargaining Unit 6 (union sponsored plan)
– California Correctional Peace Officers Association (CCPOA) Benefits Trust Fund (916) 779-

6300 or (800) 468-6486
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Dental 
Enrollment 

Issues 
Continued
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Common Errors & Fixes

Most errors occur during 
open enrollment:
•  Departments do not refer 

to “Instructions for 
Completing Open Enrollment 
Forms.”

•  Older version of forms are 
being used.

•  Forms for enrollment, 
plan change or adding or 
deleting dependents are filled 
out incorrectly.

These errors are easy to 
avoid!
•  The “Instructions for 

Completing Open Enrollment 
Forms gives you lots of 
helpful information.”

•  Use the most current 
form!

•  Double check that your 
employee filled out the form 
correctly!
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Completing 
Std. 692
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Completing Std.692 – Employee
• Use the most current form: (REV. 

4/2024).

• All highlighted sections of the 
Std.692 must be completed by the 
employee.

• The information must be legible to 
prevent any errors with spelling of 
employee name and address.
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 Double check to make sure your 
employee has filled out the form 
correctly!
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Completing Std.692 – Personnel Office
• All highlighted sections of 

the form must be 
completed by the 
personnel department.

• The DENTAL ORG. CODE 
depends on the plan (see 
next slide).
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Org Codes: State-Sponsored Dental 
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Plan Eligibility Org Code

Delta Dental PPO Eligible active employees and retirees 018

Delta Dental PPO plus Premier 
Basic

Represented employees and retirees 007

Delta Dental PPO plus Premier 
Enhanced

Active excluded employees 008

DeltaCare USA Active employees and retirees [California Only] 009

MetLife Enhanced Excluded employees and retirees [California Only] 015

MetLife Standard Active represented employees [California Only] 016

Premier Access Active employees and retirees [California Only] 020

Western Dental Active employees and retirees [California Only] 025
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Org Codes: Union-Sponsored Dental 
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Plan Eligibility Org Code

CAHP Blue Cross BU5 employees after completing 24 months 013

CCPOA Primary Dues paying BU6 employees [Supervisors] 246

CCPOA Primary Dues paying BU6 employees [Represented] 245
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Additional 
Resources
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Resources

• BAM for Dental

• HR Manual for Dental

• Open Enrollment Resources

• Program Inbox: Dental@calhr.ca.gov
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https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/dental-program/
https://benefits.calhr.ca.gov/state-hr-professionals/benefits-administration-manual/dental-program/
https://hrmanual.calhr.ca.gov/Home/ManualItem/1/1403
https://hrmanual.calhr.ca.gov/Home/ManualItem/1/1403
https://benefits.calhr.ca.gov/state-hr-professionals/open-enrollment-resources/
https://benefits.calhr.ca.gov/state-hr-professionals/open-enrollment-resources/
mailto:Dental@calhr.ca.gov


Additional Program Resources
• Compare plans and review 

premium information
• Go to CalHR’s Benefits 

Website Virtual Library
• Click on Retiree Bookshelf 

> 2026 Dental Retiree 
Handbook 
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Go to CalHR’s Benefits Website Virtual Library: 
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
Click on Retiree Bookshelf > 2026 Dental Retiree Handbook 
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https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/
https://benefits.calhr.ca.gov/open-enrollment/virtual-library/


What’s Next
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Request Tracking System (RTS)
CalHR launched a new way to submit Dental, FlexElect, and Vision appeals 
through the Request Tracking System (RTS).

RTS highlights:
• Simple, user-friendly online submission
• Real-time status updates—from submission to resolution
• Reporting tools to track trends and response times
• Centralized platform for employees, managers, and program staff

Transition timeline:
• Appeals may still be submitted by email until January 1, 2026
• After that date, all Dental, FlexElect, and Vision appeals must be 

submitted through RTS under “Customer Service and Support Appeals 
Requests.”
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https://eservices.calhr.ca.gov/enterprisehrblazorpublic/public/processtracking/requestsearch


What’s Next with Benefits

• Use the Request Tracking System for submitting appeals 
for FlexElect, CoBen Cash, Dental and Vision benefit 
programs

• Last day for SCO to receive all Open Enrollment forms 
from departmental personnel offices: Friday, Oct. 31
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Thank you!
For Dental related inquiries, please contact:

Dental@calhr.ca.gov
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Q&A
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