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Attadment 1
EXECUTIVE SUMMARY

UNIT 9 CLASSIFICATION STUDY
AUGUST, 986

The attached report represents the results of an analysis of Unit 19 classes conducted by
the Department of Personnel Administration in accordance with the 1985/87 agreement
negotiated between the State and AFSCME. The information for the study was collected
from surveys, job descriptions, and on-site audits. 41% (221) of the five hundred and

thirty-two incumbents in the 22 classes studied completed the surveys, while 1 1% (58)
were audited by DPA analysts.

The results of the survey analysis revealed that while some classes (e.g., Occupational
Therapists, Senior Occupational Therapists and Rehabilitation Therapists - State
Hospitals) performed public protective, or custody related tasks on a daily basis,

the job descriptions did not confirm the performance of these tasks at siginificant
frequencies. Additionally, the most frequently performed custody tasks were verbal and
observational in nature; which do not meet SPB's safety retirement criteria. The most
frequently performed physical custody task was to escort residents through the various
facilities, while the more strenuous action of restraining residents was very rarely
performed by the incumbents in these classes.

The recommendations call for minor specification revisions to include some custody tasks
in the following classes:

Occupational Therapist
Senior Occupational Therapist
Psychiatric Social Worker

Rehabilitation Therapist

The anticipated changes do not constitute changes to the class concepts and would more
accurately reflect their use in the study departments. Based on a comparison of the data
compiled by the study and the State Personnel Board safety retirement criteria, these
classes are not considered to be public protective.
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Purpose of the Study

This .cl-assifi_cation study was conducted by the Department of Personnel
Administration to comply with the 1985/87 agreement negotiated between
the State of California and the American Federation of State, County and

Municipal Employees, Local 2620, AFL
AFSCME, representing bargaining Unit 19.

-CIO herein referred to as

The contract language mandating this study is described as follows:

'Section 42. Safety Retirement Study

a.

The State agrees to conduct a classification study of the

following classes in the Departments of Mental Health,
Corrections, and California Youth Authority for the
purpose of ascertaining the feasibility of establishing
classes or revising existing classes in Bargaining Unit 19
that would address, among other things, public
protection duties and physical capacity (Attachment F) :

Class
Code

8312

8414
8423

9870
9868
9916
9919
9768
9922
9840
9847
9860
9833
9838
9841
9858
9839
9849
9844
9837
9850

Class

Rehabilitation Therapist - State Hospital
(Occupational)

Rehabilitation Therapist - State Hospital
(Recreation) '

Rehabilitation Therapist - State Hospital (Art)

Rehabilitation Therapist - State Hospital
(Dance)

Rehabilitation Therapist - State Hospital
(Music) -

Psychiatric Social Worker

Psychiatric Social Worker - Health Facility
Catholic Chaplain

Jewish Chaplain

Muslim Chaplain

Protestant Chaplain

Senior Psychologist

Staff Psychologist - Clinical

Psychologist (Health Facility - Clinical)
Psychologist (Health Facility - Experimental)
Psychologist (Health Facility - Counseling)
Psychologist (Health Facility - Education)
Psychologist (Health Facility - Social)
Senior Psychologist (Health Facility)
Psychologist (Clinical)

Staff Psychologist - Counseling
Psychologist (Counseling)

Psychology Associate
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Class
Code Class

7982 Pharmacist I

8317 Recreation Therapist
8314 Music Therapist

8288 Occupational Therapist
8310 Industrial Therapist

In addition to the above classes, the class of
Inspector, Board of Pharmacy (Class Code 8876)
found in the Department of Consumer Affairs, will

also be studied under the same conditions found in
Subsection a.

In the event new classes are created and/or revised
and the State Personnel Board adopts the new or
revised class specification, the State agrees, pursuant
to its authority under Government Code Section
18717, to submit the new and revised class
specifications assigned to Unit 19 to the State
Personnel Board for study to determine if these
classes meet the criteria for State safety
membership."

Although not part of the MOU, the class of Senior
Occupational Therapist (8287) was included in the
study per the direction of the State, since they are
members of the rank and file unit.

A classification study is a detailed analysis of the
work performed by incumbents within a particular
classification or group of classifications to determine
the actual duties that they perform. The research
methodology employed for this study is described
later in the report. In accordance with the
bargaining agreement, the analysis specifically
concentrates on the public protective role of the
employees reviewed in this study.

A specification of each classification listed in the

study is found in the back of the study, Attachment
A.

Scope and Research Methodology

1s

Demographics

Attachment E shows that there were 532 positions in the four
study departments in twenty-two (22) of the thirty (30) study

classes.

The study could not analyze the following eight (8)

classes since either the departments studied did not use them;
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or as in the case of Staff Psychologist - Counseling, a survey
was not returned from the one incumbent:

.

Senior Psychologist (Health Facility)
Psychologist (Clinical)

Psychologist (Health Facility) Counseling
Psychologist (Health Facility) Education
Psychologist (Health Facility)Social
Music Therapist

Staff Psychologist - Counseling
Psychologist - Counseling

.

.
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The positions for the 22 classes studied are found throughout
California in 37 locations in the following Departments:
Consumer Affairs (5); Mental Health (3); Corrections (13); and
Youth Authority (16). Also, some positions in the study classes

were not reviewed because the departments employing them
were not part of this study.

Study Design

The research methodology utilized for this study and approved
by the Departments of Personnel Administration, Consumer
Affairs, Mental Health, Corrections, Youth Authority, and the
American Federation of State, County, Municipal Employees
consisted of the following elements:

a. Survey of 221 (41.5%) of the 532 incumbents from the
22 classes studied. (Attachment E)

b. An audit of 58 (11%) positions representing the 22

classes from which survey questionnaires were
returned. The audit process consisted of:

(1) The completion of job description forms that
listed the incumbents' duties and the frequency
they are performed;

(2) On-site job interviews to obtain more
information about the audited employees' tasks
and public protection role; and

(3) Thirty to sixty minute observation periods of the

audited employees in their normal work
environment.

The data collected by these processes were
analyzed to determine (1) the frequency and
importance of various tasks performed; and (2) if
the tasks being performed were different from
those contained in the current class
specifications.
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Preface

As mentioned, the purpose of this study is to identify the tasks
that are performed by incumbents in each class so that
Classification decisions can be made. The frequency that a
given task is performed, and the importance that incumbents
and management place on its performance determines whether
or not it will be placed in a job description or class
specification. Actual survey frequency responses and job

description information were used for the analysis contained in
this report.

An analysis of the survey tasks reveals that a number of them
can be grouped into a category which will be titled Custody.
For purposes of the study, Custody is defined as follows:

‘ustody: Tasks intended to provide security and safety,
and that protect people or property from harm or
damage (e.g., escorting clients to various areas
of the facility, containing a resistant client,
etc.).

Tasks within the custody category were subdivided into three
groups: (1) Physical - where an incumbent is bodily involved in
a public protective function; (2) Verbal - responsible to "talk
down" a resident who is extremely loud and there is expected
to be iminent danger to persons or property; (3) Observation -
responsible to supervise or monitor resident activities for the
purpose of protection, or search of residents or facilities, or
account for equipment.

The Classification Analysis section of this report is structured
to provide the reader with an understanding of both what
incumbents should be doing (current class concepts), and what
the survey and audit data revealed they are doing. This
information is then compared and any differences are
identified and discussed. Conclusions and recommendations
follow. Related classes have been grouped for ease of
analysis. For example, the Therapist section contains the five
classes of Rehabilitation Therapist (Recreation, Art, Music,
Dance, Occupational), as well as Occupational and Senior
Occupational Therapist, Recreation Therapist, and Industrial
Therapist; and Chaplains - Protestant, Catholic, Jewish,
Muslim have been combined, since they perform similar tasks
and are used in similar work settings.



B.  Survey Summary

The analysis of the custody related survey tasks revealed that few classes
perform these tasks on a daily basis. Even fewer classes perform the

more physical tasks included in the survey. The following chart i
these results: . . B

CUSTODY TASK ANALYSIS
by # of custody tasks perfomed daily & class

TOTAL CusTOoOY TOTAL PHYSICAL

16

# OF CUSTODY TASKS

— % —%

o__lllllllglll\)’/ll/llltjl
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CLASSES
1. Senior Occupational Therapist 12. Psychologist - Health Facility (Clinical)
2. Oc.upational Therapist 13. Muslim Chaplain
3. Rehabilitation Therapist (Dance) 14. Psychiatric Social Worker (Health Facility)
4. Rehabilitation Therapist (Occupational) 15. Senior Psychologist
S. Rehabilitation Therapist (Recreation) 16. Psychologist - Health Facility (Experimental)
6. Rehabilitation Therapist (Music) 17. Staff Psychologist (Clinical)
7. Psychistric Social Worker 18. Jewish Chaplain
8. Recreation Therapist 19. Psychology Associate
9. Rehabilitation Therapist (Art) 20. Pharmacist |
10. Protestant Chaplain 21. Industrial Therapist
11. Catholic Chaplain

FFL/1900.7
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The highest concentration of custody tasks were found in the classes of
Senior Occupational Therapist and Occupational Therapist. Both of these
classes are used by the Department of Corrections and performed a total
of thirteen custody tasks on at least a daily basis. Of these, each class
had seven observational activities such as: counting tools, utensils and
inmates; monitoring leisure time; searching areas for contraband; ete.
Senior Occupational Therapists performed four physical tasks: search
residents for contraband, escort an inmate or inmates on the facility and
initiate or respond to alarms; while Occupational Therapists performed
three (search inmates for contraband, physically restrain an inmate to
prevent escape and initiate or respond to alarms). Both classes verbally
intervened with volatile inmates with the Occupational Therapist also

taking the appropriate verbal action with a threatening inmate. Each
class had one respondent.

Four classes from the Rehabilitation Therapist series in DMH performed
the next highest number of custody related tasks. The Rehabilitation
Therapist specialty classes of Dance, Occupational, Recreation and Music
performed ten, nine, eight, and six custody tasks, respectively. Of these.
Dance performed five physical tasks at least daily (restrained violent
residents and escorting residents to various areas within and outside of
the facility). Occupational, Recreation and Music each perform the same

two physical tasks of escorting a resident or residents on the facility
grounds.

The Psychiatric Social Worker class in DMH performed five custody tasks
at least daily, two of which were physical activities (search inmates for
contraband and escort an inmate on the facility grounds).

The other fourteen classes performed only three custody tasks at least
daily, most of which were not physical in nature. Further detail for these

classes will be found in the individual survey analysis sections later in the
report.

Classification Analysis
1. Therapists
a. Class Concepts

(1) Rehabilitation Therapist, State Hospitals (Art,
Dance, Music, Occupational, and Recreation)

These classes are concerned with providing
therapeutic rehabilitation activities and
evaluations by using the principles and practices
of the discipline to develop or restore physical,
emotional, or social effectiveness. Specific
classes have been established for each
specialty. The classes are used in the State
hospitals operated by the Departments of Mental
Health and Developmental Services.
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(2)

3)

4)

Assignments will, to the greatest extent possible,
be to positions requiring and experience in a
specific discipline.

Occupational Therapists
(a) Senior Occupational Therapist

In conjunction with medical officers, plans and
supervises the occupational therapy program in a
State correctional institution or general hospital
and coordinates these activities with the other
institutional programs; trains technical and
nontechnical assistants and assigns, supervises,
and evaluates their work, and takes or
recommends appropriate action with respect to
their work performance; administers
occupational therapy treatments in accordance

with the prescription of the physician in charge
of each case.

(b) Occupational Therapist

In the Department of Corrections, Occupational
Therapists work as assigned with the
psychiatrically or medically ill and handicapped,
or socially maladjusted in a clinic or ward
program including prevocational and recreational

activities. This class is used in other nonstudy
departments.

Recreation Therapist

Assists with the recreation therapy program in a
State institution. Leads, instructs, and
encourages patients in a program of individual
and group activities of a physical, social, and
cultural nature; supervises recreational activities
with the therapeutic team; plans specific
treatment goals; coordinates activity treatment
program for a group of wards; observing patient's
reaction and observes progress, keeps case
records and prepares reports; and orders supplies
and maintains equipment and facilities.
Incumbents are in the Department of

Corrections, and other departments not in the
study.

Industrial Therapist

An incumbent analyzes industrial jobs to be
filled; obtains the industrial and psychological
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history of each patient for whom industrial
therapy is prescribed and interviews such
patients to ascertain their interests and abilities;
with the concurrence and approval of the
patients' physicians and after consultation with
medical and nursing staff, therapists and
industrial supervisors, assigns patients to hospital
industries in accordance with their psychological
needs; visits wards, industries, occupational
therapy shops and recreation groups to ascertain
if patients are available for industrial placement
or to learn of patients' progress and interests;
with the therapeutic team, plans treatment goals
for specific patients; assists in coordinating
industrial . therapy with other therapeutic
programs; evaluates patients' progress and
recommends change in assignments or release
from industrial therapy; keeps work and progress
records for individual patients.

Incumbents are in the Department of Mental
Health and in one nonstudy department.

b. Therapist Group Survey Analysis
(1) Therapist Group Survey Analysis Summary

The therapist classes displayed the highest
number of custody related tasks of the 21 classes
surveyed. The lone exception was the Industrial
Therapist, which. did not perform any custody
tasks on a daily basis.

A detailed listing of the custody tasks performed
by all classes surveyed is included with
attachment H. The following table illustrates
the number of custody tasks performed daily by
each of the Therapist classes by type of activity:

Type of Activity

Total Physical Verbal = Observational

Classes

Senior Occupational

Therapist 13 4 27
Occupational 13 3 317
Therapist

Rehabilitation 10 S 23

Therapist (Dance)



Rehabilitation
Therapist 9

2 25
(Occupational)
Rehabilitation
Therapist (Recreation) 8 2 3 3
Rehabilitation 6 2 13
Therapist (Music)
Rehabilitation 3 02
Therapist (Art)
Recreation Therapist 3 02
Industrial Therapist 0 0 00

(2) Individual Therapist Class Survey Analysis

(a) The highest concentration of custody tasks from
this group of classes were found in the classes of
Senior Occupational Therapist and Occupational
Therapist. Both of these classes are used by the
Department of Corrections and performed a total
of 13 custody tasks on at least a daily basis. Of
these, each «class had seven observational
activities such as counting tools, utensils and
inmates, monitoring leisure time, searching areas
for contraband, etc. Senior Occupational
Therapists performed four physical tasks (search
residents for contraband, escort an inmate or
inmates on the facility and initiate or respond to
alarms) while Occupational Therapists performed
three (search inmates for contraband, physically
restrain an inmate to prevent escape and initiate
or respond to alarms). Both classes verbally
intervened with volatile inmates with the
Occupational  Therapist also taking the
appropriate verbal action with a threatening
inmate. Each class had one respondent.

(b) The Rehabilitation Therapist series classes found
in the Department of Mental Health performed
the next highest number of custody related
tasks. The Rehabilitation Therapist specialty
classes of Dance, Occupational, Recreation,
Music and Art performed ten, nine, eight, six and
three custody tasks, respectively. Of these,
Dance performed five physical tasks at least
daily (restrained violent residents and escorting
residents to various areas within and outside of

FFL/1900.11
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the facility). Occupational, Recreation and
Music perform the same two physical tasks of
escorting a resident or residents on the facility
grounds, while Art escorts one resident on the
facility grounds. All of these classes, except
Art, verbally intervene with an irate resident and
Dance, Occupational and Recreation verbally
intervene with more than one resident.
Recreation also takes appropriate action with a
threatening resident. All five of the classes
monitor the leisure time of residents, while Art
and Occupational also observe potential AWOL or
suicidal patients. Music will notify others of
emergency situations with an alarm and
Occupational inspects the grounds for security
breaches. Dance, Occupational and Recreation

count tools, razors, equipment and patients on a
daily basis.

(c) The Recreation Therapist class performs the
physical task of escorting residents on the
facility grounds and the observational tasks of
counting tools and equipment and monitoring
patients' leisure time.

(d) The Industrial Therapist respondents did not

indicate any custody tasks that were performed
daily.

c Audit Analysis

(1)

Rehabilitation Therapists

Eleven Rehabilitation Therapists completed job
description forms and were personally interviewed and
observed by DPA analysts. The job description analysis
revealed that the most frequently performed duties (41
percent) related to providing therapy indigenous to the
particular rehabilitation specialty. The following table
displays the most frequently performed tasks and the
average percentage of time devoted to those duties:

- Conduct rehabilitation therapy 41%
- Documenting patient progress 16%
- Interdisciplinary team meetings 16%
- Event preparation 8%
- Intake interview 5%
- Order supplies and equipment 4%
- Professional and committee

meetings 3%
- One to one therapy 3%
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2)

3)

The employees were also asked various questions
relating to physical tasks and public protection. During
the performance of the duties listed above, the
employees indicated that they had public protection
responsibility an average of 25 percent of the time. Of
the most physically demanding tasks, four employees
said they restrain violent patients once to four times a
month; four said leading an activity or exercise group
was their most physically demanding task; others
indicated that sitting in meetings, moving tables or
boxes, organizing an event or just remaining alert were
the most physically demanding tasks. When asked about
the most dangerous situations that they had
encountered, four said they had been hit or pushed by
patients; three assisted in take-downs; two verbally
intervened with a volatile patient; one was left alone
with 32 patients and . one never experienced a
threatening situation. All eleven employees said they
had mandatory annual physicals and took Management
of Aggressive Behavior (MAB) training.

Senior Occupational ‘herapist

The Senior Occupational Therapist reviewed indicated
the following tasks and frequencies:

-Supervising occupational
therapy employees

and inmates 60%
-Evaluating inmates and

report writing 10%
-Monitoring the main door 30%

He also felt he had public protection responsibility 42
percent of the time. His most physically demanding
duty was to break up fights between inmates two or
three times a year. His most dangerous experience
occurred when he observed an inmate being stabbed. He
indicated that there are no physical exams or agility
tests required by the department.

Industrial Therapist

The Industrial Therapist at Metropolitan State Hospital
performs the following duties:

-Interviews and job placement

assessments 80%
-Patient supervision 15%
-Training, staff meetings, etc. 5%

The employee did not feel threatened in his work
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4)

d. Comparison Of Survey/Audit Data With The
Specifications

(2)

environment and did not feel there was any public
protective responsibility. He uses MAB occasionally and
his most dangerous situation occurred when he observed
a patient throw a chair through- a window. A
Psychiatric Technician subdued the patient.

A Recreation Therapist was not audited.
Current

Rehabilitation Therapists

None of the survey's custody tasks that RT's performed
at least daily are contained in the current class
specification. Custody tasks such as escorting residents
on the institution grounds; counting equipment, tools or
patients; monitoring residents and so forth are
performed daily but are not contained in the RT
specifications. On the other hand, 94 percent of the
duties listed by the RTs in their job descriptions are
contained in the current specification. Tasks such as
ordering supplies or equipment, responding to ‘'red
lights" and training comprise 6 percent of an RT's
workload, but are not included in the current
specification.

While the survey results may argue for including the
custody tasks in the class specification, these are not
the primary duties of the RT -classes. The job
descriptions did not reveal any of the custody tasks that
were indicated by the survey. This is because the
custody-related tasks such as escorting, counting and
monitoring are secondary and can be done during the
performance of the therapy-related tasks. In addition,
those instances when RTs must physically restrain
patients, the most physically demanding custody task,
were very rare and done with the assistance of other
hospital staff.

The class definition continues to be supported by the
audits job description data.

Occupational Therapists

Both the Senior Occupational Therapist and
Occupational Therapist performed 13 custody-related
tasks that are not contained in the current class
specification. The Senior Occupational Therapist's audit
disclosed that 70 percent of the duties are contained in
the current specification, while thirty percent of the
incumbents' time was devoted to monitoring the door to
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(3)

(4)

the Occupational Therapy area, which
searching inmates for tools and contraband. T
custody tasks that are not contained in the curr

specification. Again, physical intervention wit
occurs rarely.

includes
hese are
ent class
h inmates

The percentage of time monitoring the door and the
number of custody tasks indicated by the survey appear
to warrant either 1) specification revisions; or 2) that
the department should determine if these duties are
appropriate for the class, or 3) consider restructuring
the job to conform to the current class specification.

Recreation Therapist

The three custody-related tasks that the survey
identified are -not encompassed by the current class.
However, Recreation Therapy is the primary emphasis
of the class and the only physical task performed
(escorting residents on the facility grounds)is not
considered sufficient to exact a public protective role
for this class; and, therefore, no further classification
work is recommended.

Industrial Therapist

Since there were not any custody duties identified in the
survey and the audited employee did not allude to a
public protective role, there will be no recommendation
to revise the specification for public protection
reasons. However, the audited employee does supervise
patients 15 percent of the time even though the class
specification does not address this responsibility. The
department should either restructure the duties so that
the incumbent no Jlonger supervises or propose a
specification revision to include this duty.

e. Conclusions

(1)
(2)

Rehabilitation Therapists

RTs perform a number of custody-related tasks that are
secondary to the therapy tasks.

(a) The performance of physical custody tasks such
as restraining volatile patients is very rare.

(b) Ninety-four percent of the duties disclosed by
the audits are contained in the class
specification.

(¢) If any specification revision work were to be
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done, they would be considered minor changes to

the “job description" section rather than changes
in class concepts.

(3) Occupational Therapists

(a) OTs perform a number of custody-related tasks
that are not included in the current ciass
specification.

(b) Thirty percent of the Senior OTs' duties appear
to be custody or public protective in nature.

(4) Recreation Therapist

(a) Recreation Therapists perform some custody-
related tasks that are not in the current class
specification.

(b) The primary emphasis of the class is to provide
recreation therapy to inmates.

(¢) The custody tasks are of minor consequence and
do not constitute sufficient influence to warrant
specification revisions.

(5) Industrial Therapist

(a) The survey and job description did not disclose
the performance of any custody-related tasks on
a daily basis.

(b) The audited incumbent does perform patient
supervisory duties that are not contained in the
current specification.

Recommendations

(1) The Rehabilitation, Occupational and Senior
Occupational Therapist class specification should be
revised to include custody tasks in the job description
and typical task section of the specifications to
accurately reflect the duties performed by the
incumbents.

(2) Revise the Industrial Therapist specification to address
patient supervision.

3)

The door monitoring duties of the Senior Occupational
Therapist should be either added to the class

specificatin or removed from the incumbent's duty
statement.
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2.

Psychiatric Social Workers

a.

Class Concepts

The two classifications of Psychiatric Social Worker and
Psychiatric Social Worker (Health Facility) are responsible to
provide psychiatric social work services to and on behalf of
mentally ill, or developmentally disabled and their relations.
Some of the functions include: preparing client case history
information; provide casework and group work treatment to
patients; assist program staff in evaluating patient's readeness
for release; determine home and community circumstances
preliminary to patient release from hospital care; and locates
and approves employment opportunities. The sole difference
between the Psychiatric Social Worker and Psychiatric Social
Worker (Health Facility) is that the latter class is used in State
hospitals requiring licensure based upon a Legislative mandate,
January 1, 1979. (Senate Bill 212 Chapter 231).

These classes are currently used in the Departments of

Corrections, Mental Health, and Developmental Services (a non
study department).

Psychiatric Social Workers Group Survey Analysis

Out of the 127 PSW and PSW (HF) positions in Corrections (3)
and Mental Health (124), 37 (29%) positions were surveyed, and
25 (20%) were returned (Corrections - 1, Mental Health - 24).

The following table shows the number of tasks by activity type
for each class where the mode was at least daily.

Task Activity Type

Class Total  Physical Verbal Observational

Psychiatric S 2 3 0
Social Worker

Psychiatric 2 0 2 0

Social Worker
(Health Facility)

All of the PSW and PSW (HF) responses indicated verbal
intervention with residents to keep a potentially dangerous
situation from causing personal injury or property damage.
Only PSW responses indicated physical intervention and this
took the form of searching for contraband, and escorting of
residents on the facility grounds.
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Audit Analysis

Onsite audits were conducted on five PSW (HF) positions in
Mental Health and one PSW position in Corrections. The
functions outlined in the job description form are consistent
with the typical tasks in the class specification, with social
work/patient counseling being the primary function, accounting
for approximately 22% of the time. The job description form
also indicated that about 12% of the time contained public
protective responsibility with 9% occuring during social
work/patient counseling. The most physically demanding
functions ranged from carrying heavy files and taking manag
ment of aggressive behavior training yearly, to assisting in
patient takedown. The PSW at the Correctional Medical
Facility voluntarily assisted correctional officers in patient
searches a couple of times a per week. Employees stated that
their most dangerous situations were being attacked by a
patient; assisting in patient take downs; breaking up of patient
fights; and being choked. During the observation period, no
physically demanding tasks were observed, and no public
protective function were performed. The employees further
stated that neither Mental Health or Corrections requires a
certain level of physical capacity, but that some employees
feel more secure and better able to protect themself through a
self administered fitness program.

Comparison Of Survey/Audit Data With The Current
Specifications

The task survey and onsite audit interview information appear
consistent: the PSW in Corrections (CMF) voluntarily assists
Correctional Officers in patient searches (although not on a
daily basis) while PSW (HF) in the Mental Health hospitals do
not; and employees in both classes "talk down" patients who
are loud or agitated where imminent danger may result to self,
others , or property. Neither the PSW or PSW (HF) class
definition or typical tasks contain language relating to patient

search, or responsibility to maintain and supervise the conduct
of patients.

Conclusions

(1) The Psychiatric Social Worker and Psychiatric Social
Worker (Health Facility) do not have a primary
responsibility to provide public protection for persons or
property requiring a defined level of physical capacity.

(2) The survey and audit data are essentially consistent

with the current class concepts described in this
section.
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3.

(3) Employees in Mental Health are expected to take MAB
Training in order to protect themselves, reduce the
potential for an explosive situation, or to assist other
staff should patients attack staff or other patients.

f. Recommendations

(1) No changes to the definition for either class is needed
at this time.

(2) Should the user Departments expect employees to assist
custodial staff in patient searches or assist during
emergency situations such as fights, the typical task

language should be added to the specification to reflect
these functions.

Chaplains

(Catholic, Protestant, Jewish, and Muslim)

a  Class Concepts

A Chaplain is to provide spiritual and moral guidance to State
institution residents; to conduet their religious services and
instructions; provides pastoral care to residents, relatives, and
visitors; explains and interprets the institution's religious
program to the community; and when designated, serves as a
member of the institution's classification committee.
Attachment B shows which Chaplain specialties are used in
each department in the study and that other departments with
institutionalized residents use the classes. Classes have been
established for each religious specialty.

b. Chaplain Group Survey Analysis

Chaplain positions are located in 32 locations through the State
in the study departments of Mental Health, Youth Authority,
and Corrections. In addition, Chaplains are used in the
Departments of Developmental Services and Veterans
Affairs. All Chaplains in the study departments were sent
surveys to obtain information from all locations and faiths. A
return rate of 78 percent was achieved (57 of 73) with response
coming from each faith.

The following table shows the number of custody-related tasks

by activity type that had with a frequency mode of at least a
daily occurrence:
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Task Activity Type
Chaplain Classes

Total Physical Verbal Observation

Catholic

3 1 1
Protestant 3 1 2 0
Muslim 2 0 1 0
Jewish 1 0 0

The only physical task with a frequency
daily was "Escort a resident to another area of the facility".
Catholic Chaplains reported performing this task at least dailv
in Mental Health, Corrections and Youth Authority while
Protestant and Muslim Chaplains performed this function at
this frequency level only in the Department of Corrections.
The survey also indicates that Chaplains verbally intervene
when one or more residents become so loud that it could lead
to imminent danger to persons or property. In the category of
Observation, Catholic Chaplains in Mental Health and Youth

Authority count residents daily to help ensure that none have
escaped.

mode level of at least

Audit Analysis

On-site audit interviews were conducted with 12 Chaplains
representing each of the four faiths from the study
Departments of Mental Health, Corrections, and Youth
Authority. A review of the duties and percent of time spent on
each duty shows that 89 percent of the time is spent on duties
outlined by the class specifications. The remaining 11 percent
is spent in staff meetings, training, or completing
administrative functions. Those interviewed believe they
spend about 24 percent of the time performing public
protective functions. The two duties where the chaplains
report spending the greatest portion of public protective
functions are while (1) counseling inmates, 11 percent; and (2)
conducting religious services, 8 percent (the Department of
Youth Authority indicated that security personnel are present
during religious services). The remaining 5 percent occurs

during bible studies, supervising community workers, and
training interns.

The response to "What is the most physically demanding task
you perform" were: standing, walking, climbing the tiers,
carrying religious supplies, and keeping alert.

The response to the question "What is the most dangerous
situation you have been involved in?" ranged from: lopked
chapel door and calmed inmates until help arrived following a
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stabbing in the chapel, separate inmates who were fighting
outside the chapel, and calm residents engaged in loud
arguments to never being involved in a dangerous situation.
There were no dangerous situations observed during the onsite
observations. The Chaplains in Corrections appeared to
express a higher need to always be alert to potential danger,
and to ensure the protection of chapel property. Chaplains in
Mental Health receive MAB training and occasionally assist
other staff in restraining a patient and Chaplains in Youth

Authority assist in fence patrol during foggy conditions with
other staff.

d Comparison Of Survey/Audit Data With The Currrent
Specification
The survey and audit information appears consistent in showing
greater verbal control than physical control over patients,
wards, and inmates. Chaplains are not expected to maintain a
required level of physical fitness, but some do this voluntarily
as an added way of staying alert.

e. Conclusions

(1) Chaplains are often alone with an individual, or with a
small or large group of inmates, patients, or wards who
have a potential for violent behavior.

(2) Chaplains appear to receive a great deal of respect and
are only rarely in a physically demanding situation.

(3) Chaplains may frequently escort patients, wards, and
inmates on facility grounds, but no incidents were
shared which would demonstrate public -protective
functions requiring a physical capacity above "normal"
good health.

f  Recommendation
No changes need to be made to the current Chaplain
specifications.

Psychologists

a. Class Concepts

(1) Psychology Associate

This class performs the less difficult technical work in
psychology in a State hospital or correctional facility
involving the assessment and treatment of children,
adolescents or adults, research and program
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(2)

evaluation. This is a subjourneyperson level for the
psychology series.  Appointments to this class are
strictly limited to the specialties recognized at the
Staff Psychologist level and normally are made for a
limited term of one year, subject to reappointment for a
second year. As the employee completes his/her
professional training and academic requirements for the
doctoral degree, he/she will gradually assume increasing
responsibility for journeyperson assignments and become
eligible to compete for Staff Psychologist. Unless the
appointee has already completed the 1800 hours of
internship or equivalent supervised experience required
of one of the Staff Psychologist specialties,
appointments must be limited to positions for which
work and supervision in the academic specialty of the
appointee can be provided.

Psychologist (Health Facilities)
(Clinical, Experimental, Social, Educational, Counseling)

Persons in' these specialty classes apply psychological
knowledge and techniques to the problems of mental and
developmental disabilities in children, adolescents and
adults; conduct various forms of group and individual
therapy; select, administer, scores and interpret
psychological tests; assess patients and make
recommendations on admission, transfer, discharge, and
therapeutic activities; consult with medical personnel
regarding patient status; evaluate and report on current
and new programs; participate in treatment team, staff,
and professional meetings; serve as consultants within
the facility or to other agencies and groups; may work
with community groups to develop supportive resources
and conduct mental health education; may participate in
training programs for other staff and volunteers; may
participate in interviews for the selection of personnel;
initiate, design, collaborate and report on psychological
research or program evaluation; may write articles for
publication; and may compile and analyze statistics.

The Psychologist Health Facilities (Various Specialties)
consolidated class series is distinguished from the
nonlicensed Psychologist (Various Specialities) by the
fact that it is only used in a health facility, or in other
settings where possession of a valid license as a
Psychologist is legally required.

While all of these Psychologists will be involved in a
wide range of psychological services, staff assignments
will differ among the specialties in both kind and
emphasis. For a definition of each specialty, see






