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PREAMBLE

This CONTRACT, hereafter referred to as the Contract, entered into by the STATE OF
CALIFORNIA, hereafter referred to as the State or the State employer, pursuant to
sections 19815 and 3517 of the Government Code, and California Statewide Law
Enforcement Association, hereafter referred to as CSLEA, has as its purpose the
promotion of harmonious labor relations between the State and CSLEA; establishment
of an equitable and peaceful procedure for the resolution of differences; and the
establishment of rates of pay, hours of work, and other terms and conditions of
employment.

The term "Contract” as used herein means the written Agreement provided under
section 3517.5 of the Government Code.

ARTICLE 1 - RECOGNITION

1.1 Recognition

A. Pursuant to Public Employment Relations Board certification S-SR-7, the State
recognizes CSLEA as the exclusive negotiating agent for all employees in the
Protective Services and Public Safety Unit 7.

B. Pursuant to Government Code sections 19815.5 and 3517, CSLEA recognizes
the Director of the California Department of Human Resources (CalHR), or
his/her designee as the negotiating representative for the State and shall
negotiate exclusively with the Director or his/her designee, except as otherwise
specifically spelled out in the Contract.

ARTICLE 2 — CSLEA RIGHTS

2.1 CSLEA Representatives and Board Members

A. The State recognizes and agrees to deal with designated representatives of
CSLEA on all matters relating to grievances. On all other matters, the State
agrees to deal only with CSLEA staff representatives or Unit 7 employees who
have been specifically authorized by CSLEA to handle such matters.

B. A written list of CSLEA Board members and representatives serving each work
location, listed by department, shall be furnished to the State immediately after
their designation, and CSLEA shall notify the State promptly of any change of
CSLEA Board members or representatives. CSLEA representatives shall not be
recognized by the State until such lists or changes thereto are received. There
shall be no more than one (1) CSLEA representative and, at CSLEA’s option, two
(2) alternates per department per work location.

10
BUO7
2016-2019



1. However, in work locations where Unit 7 employees work a twenty-four (24)
multiple shift schedule, the number of designated site representatives shall be
as follows:

a. For work locations with less than fifteen (15) Unit 7 employees, there shall
be no more than three (3) CSLEA representatives per location.

b. For work locations with fifteen (15) to fifty (50) Unit 7 employees, there
shall be no more than four (4) CSLEA representatives per location.

c. For work locations with more than fifty (50) Unit 7 employees, there shall
be no more than six (6) CSLEA representatives per location.

d. CSLEA shall, at the request of the State, designate a chief representative
at such multiple shift locations.

C. Upon request of an aggrieved Unit 7 employee, a CSLEA representative may
investigate the grievance, provided it is in his/her regular work location, and
assist in its presentation. He/she shall be allowed reasonable release time for the
purpose of representing aggrieved employees in Unit 7 during working hours
without loss of compensation, subject to prior notification and approval by his/her
immediate supervisor. Approval shall not be unreasonably denied. The aggrieved
employee shall also be allowed reasonable release time to confer with his/her
representative and present his/her grievance during working hours without loss of
compensation.

D. Upon request of a Unit 7 employee who is the subject of an investigation, a
CSLEA representative shall be allowed reasonable release time for the purpose
of representing Unit 7 employees in Internal Affairs Investigations and "Skelly"
hearings during working hours without loss of compensation, subject to prior
notification and approval of his/her immediate supervisor. Employees exercising
their “Skelly” rights shall be granted reasonable release time to confer with a
representative and to make the “Skelly” presentation during working hours and
without loss of compensation.

2.2 Access

CSLEA representatives shall have access to employees for purposes related to the
administration of this Contract. Access shall not interfere with the work of the
employees. CSLEA representatives seeking access to employees shall notify the
department head or designee prior to contacting employees during work time. The
department head or designee may restrict access to certain work sites or areas for
reasons of safety, security, patient care or patient privacy. However, access shall not be
unreasonably denied for failure to provide advance notice. Whenever access is
restricted other reasonable accommodations shall be made.
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2.3 Bulletin Boards

A. CSLEA and/or CSLEA Affiliates shall have access to employee organization
bulletin boards at all work sites with Unit 7 employees to post materials related to
CSLEA activities. Any materials posted must be dated and initialed by the
CSLEA representative responsible for the posting.

B. The appropriate department shall provide reasonable bulletin board space for the
exclusive use of CSLEA activities. However, at its option and expense, CSLEA
may provide and install at one (1) or more facilities a bulletin board (with optional
cover and lock) not to exceed 36" x 48" in size and to be placed in a location to
be determined by the facility manager.

C. CSLEA agrees that materials posted shall conform to existing CalHR guidelines.
2.4 Use of State Facilities

A. The State shall continue to permit use of certain facilities for CSLEA meetings,
subject to the operating needs of the State. Requests for use of such State
facilities shall be made in advance to the appropriate State official. When
required, CSLEA shall reimburse the State for additional expenses, such as
security, maintenance and facility management costs, or utilities incurred as a
result of CSLEA's use of such State facilities. Such costs shall not exceed those
applied to other users. CSLEA agrees to leave used facilities in the condition in
which they were found.

B. CSLEA representatives and Unit 7 Members shall be permitted minimal and
incidental use of State equipment (such as telephone, fax, copy machines and
the internet) for representational activities if said equipment is available and
utilized as a normal part of his/her duties. Such use of State equipment shall not
result in additional costs to the State, nor shall it interfere with the conduct of
State business. Representational activities shall not include political or partisan
activities and emails shall not be used for mass mailings.

2.5 Orientation

A. Departments employing Unit 7 members shall provide written notification as soon
as practicable to CSLEA of any scheduled new employee orientation.

B. Up to one (1) hour shall be made available during the orientation of employees
new to Unit 7 for orientation to the collective bargaining Contract. In each such
instance, a representative designated by CSLEA shall conduct such orientation
to the Contract and all CSLEA functions and services.

C. If a department does not hold an orientation within three (3) months of hire,
CSLEA shall have the right to hold the orientation at CSLEA’s option, but will
schedule the orientation so as not to disrupt operations.
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2.6 No Reprisals

The State and CSLEA shall not impose or threaten to impose reprisals on employees,
to discriminate or threaten to discriminate against employees, or otherwise interfere
with, restrain, or coerce employees because of the exercise of their rights under the
Ralph C. Dills Act or any right given by this Contract.

2.7 Employee Donated Release Time Bank

A.

Each department with Unit 7 employees shall establish a release time bank. The
purpose of the release time bank is to allow Unit 7 employees to voluntarily
contribute CTO hours, holiday credits, excess time which exceeds departmental
minimum, personal leave time and annual leave, or vacation credits to be used
by Unit 7 employees identified by CSLEA for purposes related to employee
organization matters not conflicting with the operations of the State employer.
The use of the release time bank is subject to reasonable advance notice. The
department shall reasonably grant requested release time based on operating
needs.

For purposes of this section, all hours shall be treated as equal.

Employees shall execute necessary forms and utilize a code number (to be
established by each department) on their attendance form to authorize transfer of
existing leave credits consistent with (a) above to withdraw time from the release
time bank in increments of one (1) hour. Employees may donate anytime with
time credited during the last ten (10) working days of each quarter or anytime
they are ordered to reduce their CTO balances.

Upon request from CSLEA, departments shall make available their records of
employee donations and withdrawals for reconciliation purposes.

Release time may be transferred between bureaus, divisions, programs, etc. of
each department.

Time may be donated by Unit 7 employees across departmental lines, and cross
lines of boards and bureaus to a departmental release time bank.

2.8 Employee Personal Release Time

A.

Employees in Unit 7 may use vacation, holiday credit, compensating time off,
annual leave, personal leave, excess time which exceeds the department
minimum, or absence without pay for purposes related to employee organization
matters provided such time away from the job does not interfere with the
employer’s efficient operations. Employees must request release from the
appropriate staff manager or designee, and such release time shall not be
unreasonably denied.
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B. Employees may request the department head's approval for leave without pay for
up to one (1) year for purposes related to employee organization matters. Such
leave without pay will not unreasonably be withheld.

2.9 Union Release Time Bank

In the July pay period, the prescribed vacation and annual leave rates will be reduced
for each employee by no more than two (2) hours. No later than June 15", CSLEA shall
notify CalHR of the number of hours to be deducted or the deduction will remain the
same as the preceding year. This reduction of vacation/annual leave accrual is for only
one (1) pay period a year.

No later than August 15™, the employer shall credit CSLEA’s Union Release Time Bank
the specified number of hours for each employee whose vacation/annual leave was
reduced.

SCO will provide CalHR and CSLEA the number of hours credited to the Union’s
Release Time Bank. All hours shall be treated as equal for purposes of this section.

Employees may also donate additional leave to this time bank. Vacation, annual leave,
holiday credits, CTO, personal leave (PLP), and excess time can be donated.

There will be no maximum accrual limit.
Approval:

CSLEA will identify authorized CSLEA employees who can request the use of the time
bank. Only employees designated by CSLEA, may utilize the Release Time Bank for
either representational or other legitimate union business.

Requests for time off should be made as soon as possible and, if practicable, no later
than a calendar week before the time is needed. As requested by CSLEA the hours will
be deducted from the time bank. If CSLEA decides to not use the requested time,
CSLEA must, in writing, cancel some or all the leave. Any cancellations must be forty-
eight (48) hours in advance. If the cancellation is received without a forty-eight (48) hour
notice, CSLEA’s previously approved time may still be deducted.

At all times, time off pursuant to this section is subject to the operational needs of the
department. However, when leave is requested under this provision by a CSLEA Board
member for the purpose of attendance at a quarterly CSLEA Board of Directors’
Meeting or CSLEA Annual Conference/Meeting, the request may only be denied if there
would be harm to public service. Filling behind a position on overtime cannot be used as
the sole reason for denial of leave under this provision. If filling behind a position on
overtime, the Department must immediately notify CalHR and CSLEA. If the position
must be filled behind on overtime, then the equivalent of time and one-half (1 %2) must
be deducted from the time bank for all leave hours. For example, twelve (12) hours
deducted for an eight (8) hour day, fifteen (15) hours deducted for a ten (10) hour day,
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six (6) hours deducted for a four (4) hour day, nine (9) hours deducted for a six (6) hour
day.

Employees authorized to use time under this section shall utilize a specific code on the
Department’s attendance report/timesheet.

The time bank must be reconciled on a quarterly basis (at a minimum). As designated
by CSLEA, the CSLEA President and one (1) other Unit 7 employee shall be granted
full release time under this provision.

2.10 Union Leave

CSLEA shall have the choice of requesting an unpaid leave of absence or a paid leave
of absence (union leave) for a CSLEA bargaining unit member or steward. An unpaid
leave of absence may be granted by the State pursuant to the unpaid leave of absence
provisions in this Contract. A union leave may also be granted during the term of this
agreement at the discretion of the affected department head or designee in accordance
with the following:

A. A union leave shall assure an employee the right to his/her former position upon
termination of the leave. The term "former position" is defined in Government
Code section 18522.

B. CSLEA agrees to reimburse the affected department(s) for the full amount of the
affected employee's salary, plus an additional amount equal to thirty-five percent
(35%) of the affected employee's salary, for all the time the employee is off on a
union leave.

C. The affected employee shall have the right to return from union leave earlier than
the agreed upon date.

D. Except in emergencies or layoff situations, a union leave shall not be terminated
by the department head or designee prior to the expiration date.

E. Employees on a union leave shall suffer no loss of compensation or benefits.

F. Whether or not time for a union leave is counted for merit purposes shall be
determined by the State Personnel Board and such determination shall not be
grievable or arbitrable.

G. Employees on union leave under this provision and CSLEA shall waive any and
all claims against the State for Workers' Compensation and Industrial Disability
Leave, except for those times when the employee returns to work for training,
court or a special assignment.

H. In the event an employee on a union leave, as discussed above, files a workers'
compensation claim against the State of California or any agency thereof, for an
injury or injuries sustained while on union leave, CSLEA agrees to indemnify and
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hold harmless the State of California or agencies thereof, from both workers'
compensation liability and any costs of legal defense incurred as a result of the
filing of the claim.

ARTICLE 3 — DUES DEDUCTION/ORGANIZATIONAL SECURITY

3.1 Union Security

A. The State agrees to deduct and transmit to CSLEA all membership dues
authorized on a form provided by the Union. Effective with the beginning of the
first pay period following ratification of this agreement by the Legislature and the
Union the State agrees to deduct and transmit to the Union Fair Share fees from
State employees in Unit 7 who do not become members of CSLEA. The State
and CSLEA agree that a system of authorized dues deductions and a system of
Fair Share deductions shall be operated in accordance with Government Code
sections 3513(h), 3513(j), 3515, 3515.6, 3515.7, and 3515.8, subject to the
following provisions:

1. A written authorization for CSLEA dues deductions in effect on the effective
date of this Contract or thereafter submitted shall continue in full force and
effect during the life of this Contract; provided, however, that any employee
may withdraw from CSLEA by sending a signed withdrawal letter to CSLEA
within thirty (30) calendar days prior to the expiration of this Contract.
Employees who withdraw from CSLEA under this provision shall be subject to
paying a CSLEA Fair Share fee as provided above.

2. The amount of membership dues, Fair Share fees and other lawful
deductions shall be set by CSLEA and changed by the State upon written
notice from CSLEA. CSLEA agrees to notice all affected employees any time
there is a change in membership dues, Fair Share fees or other deductions.

3. CSLEA agrees to indemnify, defend and hold the State harmless against any
claims made of any nature and against any suit instituted against the State
arising from its check-off for CSLEA deductions. CSLEA further agrees that
the State employer shall not be liable in any action brought by a State
employee seeking recovery of, or damages for, improper use or calculation of
Fair Share fees and CSLEA agrees to hold the State employer harmless for
any such action. Under no circumstances is membership in CSLEA or
payment of CSLEA Fair Share fees a condition of State employment for
employees covered by this Contract.

4. Pursuant to Government Code section 3515.7(c), any employee who is a
member of a religious body whose traditional tenets or teachings include
objections to joining or financially supporting employee organizations shall not
be required to financially support CSLEA. That employee, in lieu of a
membership fee or a Fair Share fee deduction, shall instruct the State
employer, via a means prescribed by the State Controller, to deduct and pay
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sums equal to the Fair Share fee to a non-religious, non-labor organization,
charitable fund approved by the California Victim Compensation and
Government Claims Board for receipt of charitable contributions by payroll
deductions.

If an employee who holds conscientious objections pursuant to this item
requests individual representation in a grievance, arbitration, or administrative
hearing from CSLEA, CSLEA may charge the employee for the reasonable
cost of such representation.

. An employee who pays a Fair Share fee shall be entitled to fair and impartial
representation by CSLEA. A breach of this duty shall be deemed to have
occurred if CSLEA's conduct in representation is arbitrary, discriminatory, or
in bad faith.

. CSLEA agrees to keep an adequate record of its financial transactions and
shall make available annually, to the Public Employment Relations Board
(PERB) and to employees in Unit 7, within ninety (90) days after the end of its
fiscal year, a detailed written financial report in the form of a balance sheet
and an operating statement, certified as to accuracy by the president and
treasurer or comparable officers of CSLEA. In the event of failure to comply
with this section, any employee or the State employer in Unit 7 may petition
the PERB for an order compelling compliance.

. CSLEA agrees to notify any State employee who pays a Fair Share fee, and
who has not previously received such notification, of his/her right to demand
and receive from CSLEA a return of any part of that fee paid by him/her which
represents the employee's traditional prorated share of expenditures by
CSLEA that is either in aid of activities or of a partisan political or ideological
nature only incidentally related to the employee's terms and conditions of
employment, or applied toward the cost of any other benefits available only to
members of CSLEA.

. A Fair Share form of organizational security enacted pursuant to this section
may be rescinded by a majority of those votes cast by employees in Unit 7,
provided that:

a. A request for such a vote is supported by a petition containing the
signature of at least thirty percent (30%) of the permanent full-time
employees in the unit;

b. The vote is by secret ballot; and
c. The vote may be taken at any time during the term of this Agreement.

If the PERB determines that the appropriate number of signatures have been
collected, it shall conduct the vote in a manner which it shall prescribe.

17
BUO7
2016-2019



9. CSLEA agrees to fulfill the administrative requirements of the State
Controller's Office in conjunction with this provision, and to pay administrative
costs incurred by the State Controller, consistent with the provisions of
Government Code 1153, section B, provided however, that any increase in
such costs shall be applied to CSLEA on a basis consistent with their
applications to other recognized bargaining agents.

10.No provisions of this Article nor any disputes arising thereunder shall be
subject to the grievance and arbitration procedure contained in this Contract.

3.2 Release of Home Addresses
A. Home Addresses - Generally

Consistent with PERB regulations and State law, the State shall continue to
provide CSLEA with home addresses on a monthly basis for all non-law
enforcement related employees covered by this contract until it expires.

Notwithstanding any other provision of this agreement, any employee may have
his/her home address withheld from the union at any time by submitting a written
request to his/her appointing power on a form provided by the State.

B. Home Address Withholding By Non-Law Enforcement Related Employees

Effective one (1) month following ratification of this agreement by both parties,
the State will no longer use an Employee Action Request form that provides Unit
7 employees who perform non-law enforcement related functions with the option
of having their home address withheld from CSLEA. Instead, employees who
perform non-law enforcement related functions will, upon request, be given a
separate form by their appointing power that permits two (2) choices: (1) withhold
their address from CSLEA, or (2) to cancel a previous withhold request thereby
permitting release of their home address to CSLEA.

C. Home Address Withhold Notification to Non-Law Enforcement Related
Employees

Within one (1) month following ratification of this agreement by both parties, the
State will send a letter to all Unit 7 employees who perform non-law enforcement
related functions who have previously requested that their home address remain
confidential. The letter will provide said employees with the option to cancel their
previous withhold request thereby permitting release of their home address to
CSLEA. Home address withhold requests from employees who do not respond to
the letter will continue to be honored by the parties.

D. Release and Use of Addresses

The State Controller’s Office will send CSLEA a list of all Unit 7 employees who,
pursuant to subsection (C) above, either did not respond or responded by
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indicating they wanted to continue withholding their home address from CSLEA.
The State Controller’s Office will also send CSLEA a list of all Unit 7 employees
who perform law enforcement related functions (if any). Said list(s) will contain
the employee’s name, agency and reporting Unit 7.

E. Home Address Mailing By the State

The State will annually mail HUDSON notices and union information to the home
address of non-member law enforcement related employees, and non- member
non-law enforcement employees who have requested their home addresses be
withheld from CSLEA. Said material shall be provided by CSLEA. The cost of this
mailing shall be paid for by CSLEA. CSLEA agrees to hold the State harmless for
any annual mail that does not reach Unit 7 employees.

F. Address Confidentiality

Employee work and home addresses shall be maintained as confidential by
CSLEA. CSLEA shall take all reasonable steps to ensure the security of work
and home addresses, and shall not disclose or otherwise make them available to
any outside person, entity or organization. Employee addresses shall only be
used by CSLEA for representational purposes.

G. Nature of Material

CSLEA agrees that any literature mailed to non-member employees regarding
release of home addresses will not be libelous, obscene, defamatory or of a
partisan political nature or constitute a solicitation of any product or service
unrelated to representation by the Union.

H. Cost Reimbursable

CSLEA agrees to pay necessary and reasonable costs incurred by the State
Controller’s Office to produce the necessary name/home/work address file on a
monthly basis.

. Hold Harmless and Indemnification

Notwithstanding any other provision of this agreement, CSLEA agrees to jointly
defend this section and to hold the State of California, its subdivisions, and
agents harmless and to indemnify them for costs and fees they incur in defending
challenges of any nature arising as a result of this section of the agreement.

ARTICLE 4 - MANAGEMENT RIGHTS

4.1 Management Rights

A. Except for those rights which are expressly abridged or limited by this
Agreement, all rights are reserved to the State.
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B. Consistent with this Contract, the rights of the State shall include, but not be
limited to, the right to determine the mission of its constituent departments,
commissions and boards; to maintain efficiency of State operation; to set
standards of service; to determine, consistent with Article VII of the Constitution,
the Civil Service Act and rules pertaining thereto; the procedures and standards
of selection for employment and promotion; to layoff, assign, schedule and train
employees; to determine the methods, means and personnel by which State
operations are to be conducted; to take all necessary action to carry out its
mission in emergencies; to exercise control and discretion over the merits,
necessity, or organization of any service or activity provided by law or executive
order.

C. This Article is not intended to, nor may it be construed to, contravene the spirit or
intent of the merit principle in State employment, nor limit the rights of State Civil
Service employees provided by Article VIl of the State Constitution or by laws
and rules enacted thereto. Any matters which concern the application of the merit
principle to State employees are exclusively within the purview of those
processes provided by Article VII of the State Constitution or by laws and rules
enacted thereto.

ARTICLE 5 - GENERAL PROVISIONS

5.1 No-Strike

A. During the term of this Contract, neither CSLEA or its agents or any Bargaining
Unit 7 employee, for any reason, will authorize, institute, aid, condone or engage
in a work slowdown, work stoppage, strike, or any other interference with the
work and statutory functions or obligations of the State.

B. CSLEA agrees to notify all of its officers, stewards, and staff of their obligation
and responsibility for maintaining compliance with this section, including the
responsibility to remain at work during any activity which may be caused or
initiated by others, and to encourage employees violating this section to return to
work.

C. The State may discharge, suspend, demote, or otherwise discipline any
employee who violates this section. Nothing contained herein shall preclude the
State from obtaining judicial restraint and damages in the event of a violation of
this section.

5.2 Supersession

A. The following Government Code sections and current rules pertaining thereto are
hereby incorporated into this Contract. However, if any other provision of this
Contract is in conflict with any of the Government Code sections listed below,
such Contract provision shall be controlling. The Government Code sections
listed below are cited in section 3517.6 of the Ralph C. Dills Act.
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1. General
19824

19839

Establishes monthly pay periods.

Provides lump-sum payment for unused vacation accrued or
compensating time off upon separation.

2. Step Increases

19829

19832

19834

19835

19836

3. Holidays
19853

19854

4. Vacations

19858.1

19856

19856.1

19863

19143

Requires CalHR to establish minimum and maximum salaries
with intermediate steps.

Establishes annual merit salary adjustments (MSA) for
employees who meet standards of efficiency.

Requires MSA payments to qualifying employees when funds
are available.

Provides employees with the right to cumulative adjustments for
a period not to exceed two (2) years when MSAs are denied due
to lack of funds.

Provides for hiring at above the minimum salary limit in specific
instances.

Establishes legal holidays.

Provides for personal holiday.

Defines amount earned and methods of accrual by full- time
employees.

Requires CalHR to establish rules regulating vacation accrual for
part-time employees and those transferring from one (1) State
agency to another.

Requires CalHR to define the effect of absences of ten (10) days
or less on vacation accrual.

Allows vacation use while on temporary disability (due to work-
incurred injury) to augment paycheck.

Requires CalHR to establish rules regarding vacation credit
when employees have a break in service over six (6) months.
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19991.4 Provides that absence of an employee for a work-incurred
compensable injury or disease is considered continuous service
for the purpose of the right to vacation.

. Sick Leave

19859 Defines amount earned and methods of accrual for full- time
and part-time employees.

19861 Allows CalHR to define the effect of sick leave credits of
absences of ten (10) days or less in any calendar month.

19862 Permits sick leave to be accumulated.

19862.1 Allows employees who enter civil service from an exempt
position within six (6) months to carry unused sick leave credit.

19863 Allows sick leave use while on temporary disability (due to
work-incurred injury) to augment paycheck.

19864 Allows the CalHR to provide by rule for sick leave without pay
for employees who have used up their sick leave with pay.

19866 Provides sick leave accumulation for non-civil service
employees.
19143 Requires CalHR to establish rules regarding sick leave credit

when employees have a break in service over six (6) months.

19991.4  Provides that absence of an employee for a work-incurred
compensable injury or disease is considered continuous
service for the purpose of the right to sick leave.

. Paid Leaves of Absence

19991.3  Jury duty.

19991.5 Thirty (30) days education leave for the medical staff and
medical technicians of the Veterans’ Home.

. Uniforms, Work Clothes, and Safety Equipment
19850.1  Provides for uniform allowance.

19850.3 Requires CalHR to establish procedures to determine need for
uniforms and the amount and frequency of uniform allowances.

19850.4  Provides for guidelines for furnishing, maintenance, ownership
and replacement of work clothes for State employees.
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8.

Industrial Disability Leave (IDL)

19869
19870
19871

19871.1

19872

19873

19874

19875

19876

19877

19877.1

Defines who is covered.
Defines "IDL" and "full pay".

Provides terms of IDL coverage in lieu of workers'
compensation temporary disability payment.

Provides for continued benefits while on IDL.

Prohibits payment of temporary disability or sick leave pay to
employees on IDL.

Inapplicability of retraining and rehabilitation provisions of
Labor Code to employees covered by IDL.

Allows employees to receive Workers' Compensation benefits
after exhaustion of IDL benefits.

Requires three (3) day waiting period, unless hospitalized or
disabled more than fourteen (14) days.

Provides for payments contingent on medical certification and
vocational rehabilitation.

Authorizes CalHR to adopt rules governing IDL.

Sets effective date.

Non-Industrial Disability Insurance (NDI)

19878
19879
19880
19880.1
19881

19882

19883

Definitions

Sets the amount of benefits and duration of payment.
Sets standards and procedures.

Allows employee option to exhaust vacation prior to NDI.

Bans NDI coverage if employee is receiving unemployment
compensation.

Bans NDI coverage if employee is receiving other cash
payment benefits.

Provides for discretionary deductions from benefit check,
including employer contributions; employee does not accrue
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19884

19885

sick leave or vacation credits or service credits for any other
purpose.

Filing procedures; determination and payment of benefits.

Authorizes CalHR to establish rules governing NDI.

10. Health Insurance

22825
22825.1
11.Workweek
19851
19843
12.Overtime

19844

19845

19848

19849

19849.4

19863

Provides for employee and employer contribution.

Sets employer contribution.

Sets forty (40) hour workweek and eight (8) hour day.

Directs the CalHR to establish and adjust workweek groups.

Directs CalHR to establish rules regarding cash compensation
and compensating time off.

Authorizes the department to provide overtime payments as
prescribed by the Fair Labor Standards Act to State
employees, notwithstanding any other provision in the
Government Code.

Permits the granting of compensating time off in lieu of cash
compensation within twelve (12) calendar months after
overtime worked.

Requires CalHR to adopt rules governing overtime and the
appointing power to administer and enforce them.

Provides for expenses as limited by the department for
overtime work and travel when the employee is working at
his/her headquarters.

Allows use of accumulated compensable overtime while on
temporary disability (due to work-incurred injury) to augment
paycheck.

13.Callback Time

19849.1

Allows CalHR to set rules and standards for callback time
based on prevailing practices and the needs of State service.
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14.Deferred Compensation

19993 Allows employees to deduct a portion of their salary to
participate in a deferred compensation plan.

15.Relocation Expenses

19841 Provides relocation expenses for involuntary transfer or
promotion requiring a change in residence.

16.Travel Expenses

19820 Provides reimbursement of travel expenses for officers and
employees of the State on State business.

19822 Provides reimbursement to the State for housing, maintenance
and other services provided to employees.

17.Unpaid Leaves of Absence

19991.1  Allows the appointing power to grant a one (1) year leave of
absence; assures the employee a right of return.

19991.2  Allows the appointing power to grant a two (2) year leave for
service in a technical cooperation program.

19991.3  Jury duty.

19991.4  Provides that absence of an employee for work-incurred
compensable injury or disease is considered as continuous
service for purposes of salary adjustments, sick leave, vacation
or seniority.

19991.6  Provides one (1) year of pregnancy leave or less as required
by a permanent female employee.

18. Performance Reports

19992 Provides for establishment of performance standards by State
agencies.

19992.1 Provides for a system of performance reports and allows
CalHR to enforce adherence to appropriate standards.

19992.2 Requires the appointing power to prepare performance reports
and show them to the employee.

19992.3 Requires performance reports to be considered in salary
increases and decreases, layoffs, transfers, demotions,
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19.

20.

19992.4

dismissals and promotional examinations as prescribed by
CalHR rule.

Allows CalHR to establish rules leading to reduction in class
competition and compensation or dismissal for unsatisfactory
service.

Involuntary Transfers

19841

19994.1

19994.2

19994.4

Provides relocation expenses for involuntary transfer or
promotion requiring a change in residence.

Authorizes involuntary transfers. Requires sixty (60) days prior
written notice when transfer requires change in residence.

Allows seniority to be considered when two (2) or more
employees are in a class affected by involuntary transfers
which require a change in residence.

Provides for the filing and time for making protests with the
appointing power.

Demotion and Layoff

19143

19837

19997.2

19997.3

19997.8

19997.9

19997.10

19997.11

Requires CalHR to establish rules concerning seniority credits
for employees with breaks in service over six (6) months.

Authorizes payment above maximum rate of class.

Provides for subdivisional layoffs in a State agency subject to
CalHR approval. Subdivisional reemployment lists take priority
over others.

Requires layoffs according to seniority in a class, except for
certain classes in which employee efficiency is combined with
seniority to determine order of layoff.

Allows demotion in lieu of layoff.

Provides for salary at maximum step on displacement by
another employee's demotion, provided such salary does not
exceed the salary received when demoted.

An employee displaced by an employee with return rights may
demote in lieu of layoff.

Establishes reemployment lists for laid-off or demoted
employees.
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19997.12 Guarantees same step of salary range upon recertification after
layoff or demotion.

19997.13 Requires thirty (30) days written notice prior to layoff and not
more than sixty (60) days after seniority computed.

19998 Employees affected by layoff due to management- initiated
changes should receive assistance in finding other placement
in State service.

21.Incompatible Activities

19990 Requires each appointment power to determine activities which
are incompatible, in conflict with, or inimical to their employees'
duties; provides for identification of and prohibits such
activities.

22.Use of State Time

19991 Provides State time for taking civil service examinations,
including employment interviews, for eligibles on employment
lists, or attending a meeting at CalHR or SPB on certain
matters.

23.Training

19995.1 Provides for the prescription of conditions for training of State
employees.

19995.2  Provides for counseling and training programs for employees
whose positions are to be eliminated by automation,
technological or management-initiated changes.

19995.3 Provides for Department of Rehabilitation to retrain and refer
disabled State employees to positions in State service.

24.0verpayment to Employee

19838 Provides that reimbursement shall be made to the state
through one of the methods mutually agreed to by the
employee and the state.

5.3 Publication of Contract

Each party shall be responsible for publishing the Contract to meet its own needs.
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5.4 Savings Clause

Should any provision of this Contract be found unlawful by a court of competent
jurisdiction or invalidated by subsequently enacted legislation, the remainder of the
Contract shall continue in force. Upon occurrence of such an event, the parties shall
meet and confer as soon as practical to renegotiate the invalidated provision(s).

5.5 Non-Discrimination

A. The State employer and CSLEA agree that neither party will discriminate against
any Unit 7 employee on the basis of age, sex, race, religious creed, color,
national origin, ancestry, marital status, physical handicap, sexual orientation, or
political affiliation, and agree to take such action as necessary to assure that this
purpose is achieved.

B. Alleged violations of this section shall not be grievable under the grievance
procedure contained in Article 6 of this Contract. Complaints alleging
discrimination shall be appealed through the State Personnel Board's
Discrimination Complaint Procedure.

5.6 Department Defined

For the purposes of this contract, in recognition of the statutory constraints governing
the Department of Consumer Affairs, the word "department” shall mean each Board,
Commission, Committee or other similarly constituted body exercising powers within the
Department of Consumer Affairs.

ARTICLE 6 — GRIEVANCE AND ARBITRATION PROCEDURE
6.1 Purpose

A. This grievance procedure shall be used to process and resolve grievances
arising under this Contract and employment-related complaints.

B. The purposes of this procedure are:
1. To resolve grievances informally at the lowest possible level.

2. To provide an orderly procedure for reviewing and resolving grievances
promptly.

6.2 Definition

A. A grievance is a dispute of one (1) or more employees, or a dispute between the
State and CSLEA involving the interpretation, application, or enforcement of the
express terms of this Contract.
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B. A complaint is a dispute of one (1) or more employees involved in the application
or interpretation of a rule or policy not covered by this Contract and not under the
jurisdiction of the SPB. Complaints shall only be processed as far as the
department head or designee.

C. As used in this procedure, the term "immediate supervisor" means the individual
identified by the department head.

D. As used in this procedure, the term "party” means CSLEA, an employee, or the
State.

E. A"CSLEA Representative" refers to an employee designated as a CSLEA site
representative or a paid staff representative.

6.3 Time Limits

Each party involved in a grievance shall act quickly so that the grievance may be
resolved promptly. Every effort should be made to complete action within the time limits
contained in the grievance procedure. However, with the mutual consent of the parties,
the time limitation for any step may be extended.

6.4 Waiver of Steps
The parties may mutually agree to waive any step of the grievance procedure.
6.5 Presentation

Upon mutual agreement of the parties, a grievance conference may be held at any step
of the grievance procedure. If a grievance conference is scheduled, the grievant and/or
his/her CSLEA representative may attend without loss of compensation.

6.6 Employee Rights

A. Employees have the right to represent themselves at each step of the grievance
procedure. Employees shall not have the right to move grievances to arbitration
without the approval of CSLEA.

B. CSLEA shall be provided copies of all third (3) level grievance responses. Such
responses shall be mailed to CSLEA headquarters.

6.7 Informal Discussion

An employee grievance initially shall be discussed with the employee's immediate
supervisor. Within seven (7) calendar days, the immediate supervisor shall give his/her
decision or response.

29
BUO7
2016-2019



6.8 Formal Grievance — Step 1

A.

If an informal grievance is not resolved to the satisfaction of the grievant, a formal
grievance may be filed no later than:

1. Fourteen (14) calendar days after the event or circumstances occasioning the
grievance; or after the employee should reasonably have been aware of the
event or circumstances occasioning the grievance; or

2. Within seven (7) calendar days after receipt of the decision rendered in the
informal grievance procedure.

However, if the informal grievance procedure is not initiated within the period
specified in Item (1) above, the period in which to bring the grievance shall not be
extended by Item (2) above.

A formal grievance shall be initiated in writing on a form provided by the State
and shall be filed with a designated supervisor or manager identified by each
department head as the first (1*) level of appeal.

. Within fourteen (14) calendar days after receipt of the formal grievance, the

person designated by the department head as the first (1*) level of appeal shall
respond in writing to the grievance.

No contract interpretation or grievance settlement made at this stage of the
grievance procedure shall be considered precedential.

6.9 Formal Grievance — Step 2

A.

If the grievant is not satisfied with the decision rendered pursuant to Step 1, the
grievant may appeal the decision within twenty-one (21) calendar days after
receipt to a designated supervisor or manager identified by each department
head as the second (2" level of appeal. If the department head or designee is
the first (1*") level of appeal, the grievant may bypass Step 2.

Within twenty-one (21) calendar days after receipt of the appealed grievance, the
person designated by the department head as the second (2") level of appeal
shall respond in writing to the grievance.

No contract interpretation or grievance settlement made at this stage of the
grievance procedure shall be considered precedential.

6.10 Formal Grievance — Step 3

A.

If the grievant is not satisfied with the decision rendered pursuant to Step 2, the
grievant may appeal the decision within twenty-one (21) calendar days after
receipt to a designated supervisor or manager identified by each department
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head as the third (3" level of appeal. If the department head or designee is the
second (2" level of appeal, the grievant may bypass Step 3.

B. Within twenty-one (21) calendar days after receipt of the appealed grievance, the
person designated by the department head as the third (3") level of appeal shall
respond in writing to the grievance.

6.11 Formal Grievance — Step 4

A. If the grievant is not satisfied with the decision rendered at Step 3, the grievant
may appeal the decision within thirty (30) calendar days after receipt to the
Director of the CalHR or designee.

B. Within thirty (30) calendar days after receipt of the appealed grievance, the
Director of the CalHR or designee shall respond in writing to the grievance.

6.12 Response

Failure of the grievant or CSLEA to comply with the time limits of this Article (except
6.13) shall render the grievance null and void. If the State fails to respond to a grievance
within the time limits specified of that step, the grievant shall have the right to appeal to
the next step.

6.13 Formal Grievance — Step 5

A. If the grievance is not resolved at Step 4, and CSLEA intends to advance the
grievance to arbitration, then CSLEA must submit a written request stating its
desire to proceed to arbitration to the assigned CalHR Labor Relations Officer,
within thirty (30) calendar days after the date of the fourth (4™) level response.

B. Within one hundred twenty (120) calendar days from the date CSLEA submits a
timely written request to arbitrate, as specified in section (A) above, CSLEA shall
notify the assigned CalHR Labor Relations Officer and CalHR Legal in writing
that it has received the authorization and approval from its Legal Representation
Committee to proceed to arbitration. This notification shall be identified for
purposes of this procedure as CSLEA’s “second demand” for arbitration. Upon
receipt of CSLEA'’s “second demand’ for arbitration letter, CalHR shall have thirty
(30) calendar days for case review.

C. After the time period in B above, the parties shall have ten (10) calendar days in
which to mutually agree upon the selection of the arbitrator.

D. If the parties fail to agree upon the selection of an arbitrator, CSLEA may initiate
a request within thirty (30) calendar days from C above, to the State Conciliation
and Mediation Service or Federal Mediation and Conciliation Service for a list of
nine (9) arbitrators with experience in labor law. With the exception of Labor Law
experience, and absent agreement between the parties, the list request shall not
contain any criteria that filters or narrows the pool of arbitrators from which the
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list is compiled. A copy of the request must be copied “cc’d” to the CalHR Legal
representative. Failure to provide the CalHR with a copy of the request shall
invalidate the request.

Upon receipt of the list, the parties shall alternately strike names until one (1)
name remains and this person shall be the arbitrator. The party to strike first shall
be determined by a “coin-flip” with the party winning the coin-flip having the
discretion to strike first or second.

The parties shall commence striking arbitrators within ten (10) work days of
receiving the list.

. The arbitration hearing shall be conducted in accordance with the Labor

Arbitration Rules of the American Arbitration Association. The cost of arbitration
shall be borne equally between the parties, including but not limited to any cost
for obtaining lists of arbitrators, unless agreed upon otherwise.

. Unless this time is extended by mutual agreement of the parties, CSLEA shall

request hearing dates from the arbitrator that fall within sixty (60) work days of
the selection of the arbitrator, subject to availability.

The grievance and related demands for Arbitration shall be deemed withdrawn
and the matter dismissed if CSLEA fails to comply with the time limits of 6.13 (A)
& (B).

The arbitrator shall not have the power to add to, subtract from or modify this
Contract. Only grievances as defined in section 6.2 (A) of this Article (unless a
specific section identifies non-arbitrability) shall be subject to arbitration. The
award of the arbitrator shall be final and binding upon the parties.

6.14 Health and Safety Grievances

A.

It is the policy of the State employer to provide reasonable safeguards for the
protection of the health and safety of all employees.

To this end, the parties agree that it is in their mutual best interest to endeavor to
make the worksite as free from danger to the life, safety or health of employees
as the nature of the work permits.

. Itis understood that references to safety and health conditions of work are not

intended to include those hazards and risks which are an ordinary characteristic
of the work or are reasonably associated with the performance of an employee's
responsibilities and duties.

. Nothing in this procedure shall be interpreted as an authorization to fail to follow

orders or instructions. Departmental orders and State policy require that orders
be obeyed promptly even where inherent risk is involved or where the employee
does not personally agree with the order.
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E.

F.

It is the intent of this Health and Safety Grievance Procedure to ensure a prompt
response to employees who feel that a situation exists which constitutes a
danger to their safety and health.

When the Union feels that there exists a clear and present danger of an imminent
and severe threat to the health and safety of the employees, the union may
invoke the Immediate Dispute Resolution-Health and Safety provision in Article
6.15 of this contract.

When an employee in good faith believes that an otherwise unsafe condition
exists, he/she will so notify his/her supervisor. The supervisor will immediately
assess the situation, direct any necessary corrective action, and either direct the
employee to temporarily perform some other task or direct the employee to
proceed with his/her assigned duties. If the Union or the employee still believe
the unsafe conditions exist, the Union or the employee may file a grievance
alleging a violation of this section at Step 2 of the grievance procedure as
follows:

1. Health and Safety Grievance — Step 2

a. If the grievant is not satisfied with the decision rendered by his/her
supervisor pursuant to section 6.7 of this article, the grievant may appeal
the decision within fourteen (14) calendar days after receipt of the decision
to a designated supervisor or manager identified by each department as
the second (2") level of appeal.

b. Within five (5) calendar days after receipt of the appealed grievance, the
person designated by the department head as the second (2" level of
appeal shall respond in writing to the grievance.

2. Health and Safety Grievance — Step 3

a. If the grievant is not satisfied with the decision rendered pursuant to Step
2, the grievant may appeal the decision within fourteen (14) calendar days
of receipt to a designated supervisor or manager identified by each
department head as the third §3rd) level of appeal. If the department head
or designee is the second (2"%) level of appeal, the grievant may bypass
Step 3.

b. Within fourteen (14) calendar days after receipt of the appealed grievance,
the person designated by the department head as the third (3) level of
appeal shall respond in writing to the grievance.

c. If the grievance is not resolved at Step 3 within thirty (30) calendar days
after receipt of the third (3") step response, the Union shall have the right
to appeal to the CalHR.
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H. If the grievance cannot be resolved at Step 4, within thirty (30) calendar days
after receipt of the fourth (4™) step response the Union may submit the grievance
to arbitration pursuant to Step 5 of the grievance section of this contract. The
selection of the arbitrator shall be in accordance with the grievance and
arbitration section of this contract.

6.15 Immediate Dispute Resolution-Health and Safety

A. When the union believes that there exists a clear and present danger of an
imminent and severe threat to the health and safety of Unit 7 employees and the
elimination of that danger cannot be accomplished at the local level, CSLEA may
invoke the provisions of this section as follows:

1.

Within forty-eight (48) hours (Monday through Friday) of becoming aware of
the alleged threat CSLEA may contact the department’s Labor Relations
Officer with specific information regarding the alleged threat to the health
and/or safety of the employees. Contact at DSH and DDS shall be made at
the facility level.

The Labor Relations Officer may resolve the dispute or may refer the matter
down to a lower management level.

If the dispute is referred to a lower management level, CSLEA will
commence informal discussions at the designated level within twenty-four
(24) hours (Monday through Friday).

The Labor Relations Officer may also patrticipate in any informal discussion
at any time.

If a mutual resolution is not achieved within forty-eight (48) hours (Monday
through Friday) from the time the dispute was referred to the lower
management level CSLEA may request informal talks with level 3 of the
grievance and arbitration procedure.

If a mutual resolution is not achieved within twenty-four (24) hours (Monday
through Friday) of the dispute being presented at level 3, CSLEA may
present the dispute to the CalHR.

If a mutual resolution is not achieved within twenty-four (24) hours (Monday
through Friday) of the dispute being presented at that level, CSLEA may
request the dispute be submitted to immediate arbitration.

The State shall request the American Arbitration Association, the State
Conciliation and Mediation Service or the Federal Mediation and Conciliation
Service to submit to the parties a panel of five (5) names. The first arbitrator,
who can be available for arbitration within ten (10) calendar days of the date
the list is provided, or on a date mutually agreed to by the parties, shall be
selected. CSLEA shall make the first selection, and the parties shall
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thereafter alternately make selections until an arbitrator is available or the
panel is exhausted, a second panel shall be requested.

9. The arbitrator shall have no authority to add to, delete or otherwise alter any
provision of the contract, but shall limit the decision to the facts and
circumstances as provided at arbitration.

10. The arbitrator shall make a decision solely on any written record previously
submitted by the parties, with each party also providing a copy to the other
party, on any oral presentation, and on any documentation submitted at
arbitration. Only the arbitrator may ask questions of the other party.
Statements of withesses may be submitted in the form of an affidavit.

11. The Arbitrator shall make a bench decision which is binding on the parties.
12. The costs of the arbitration shall be borne equally by the parties.

B. Itis understood that references to health and safety conditions of work are not
intended to include those hazards and risks which are an ordinary characteristic
of the work or are reasonably associated with the performance of an employee’s
responsibilities and duties.

C. Time limits may be extended at any step by mutual agreement of the parties.

D. The parties agree that the intent of this procedure is to provide an avenue for
urgent communications between the parties at the appropriate level in order to
timely clear up misunderstandings that may seriously affect employees.

6.16 Performance Grievance

Notwithstanding any other provision in this contract, performance appraisals and
performance standards may be grievable up to the third (3") level of the grievance
process.

ARTICLE 7 — HOURS OF WORK AND OVERTIME

7.1 Shifts and Days Off Scheduling

A. Insofar as this policy does not adversely affect or interfere with the efficient
performance, cost or levels of service based on employee skills, abilities, training
needs and corrective actions, it shall be the policy of the State to allow Unit 7
employees to bid on shift and days off based on seniority within their
classification at the respective work location.

A shift shall be defined as "actual regularly scheduled hours of work". The
employer shall endeavor to have all shift and days off bidding completed so that
the work schedule can be posted two (2) weeks prior to the start of the upcoming
work schedule, but in no case less than ten (10) days prior.
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This policy only applies to locations where employees have fixed shifts and/or
fixed days off.

B. Seniority

1. California Highway Patrol Public Safety Operator and Public Safety
Dispatcher.

Seniority® for shift assignments and days off in all areas shall be based on
departmental seniority within classification. CHP shall maintain current
practice and meet and confer over the impact of any change in practices.

— Those areas wishing to utilize a shift rotation and/or regular day off
rotation program can do so by a two-thirds (2/3) vote of those who have a
biddable interest. To determine the two-thirds (2/3) of eligible employees
required to vote in favor of the change, the CC’s number of eligible
employees shall be multiplied by .66 and rounded to the nearest whole
number. For example, a CC with eighteen (18) eligible employees
multiplied by .66 would equal 11.88. Therefore, twelve (12) out of eighteen
(18) eligible employees are required to vote in favor of the change.

— Those areas on a rotation shift requesting to change back to a seniority
signup can do so by a majority vote (50+1) of those who have a biddable
interest.

— The vote will be conducted by CSLEA and only Public Safety
Operators/Dispatchers who are eligible to bid for shifts/regular days off at
the time the vote is held shall be permitted to participate.

— The above process can be deviated from upon mutual agreement of both
the State and CSLEA.

Departmental seniority within classification is defined as: Total departmental
service in the classification. Service in a Public Service Employment (CETA)
position performing the duties of a Public Safety Dispatcher (Service Desk
Operator) prior to July 1, 1982, provided such service was immediately
followed by a civil service appointment to Public Safety Dispatcher shall be
considered time in classification.

Ties in departmental seniority within classifications shall be broken by:
a. Seniority within Unit 7;
b. Longest continuous departmental service regardless of classification;

c. State Service Seniority;

! Seniority as defined by CalHR rules
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d. The highest social security number (last four digits) signifies highest
seniority.

2. Department of Parks and Recreation
a. State Park Peace Officer

(1) Seniority for bidding on shifts and days off in the Department of Parks
and Recreation shall be by class seniority in the scheduling location in
accordance with current practices.

(2) Seniority in the scheduling location shall be based on continuous
assignment at the scheduling location, provided that temporary or
other assignment out of the scheduling location for less than a six (6)
month period shall not be considered a break in continuous service,
however, nor shall such work out of scheduling location assignments
be used in computing scheduling location seniority. Absence or
transfer from a scheduling location for more than a six (6) month
period shall result in a loss of scheduling location seniority.

(3) Ties in seniority will be broken in order by:
— State Service Seniority
— asingle coin toss

(4) Employees shall not be subject to the post and bid scheduling system
during their probationary period.

b. Seniority for NorCom Communications Operators shall remain consistent
with July 1, 2004 consolidation.

3. Department of Forestry and Fire Protection (CAL FIRE) Communications
Operator

Seniority for scheduling shifts shall be by seniority defined as total
departmental service in the classification.

Ties in Seniority will be broken in the order by:
a. Departmental seniority in any classification;
b. State Service Seniority;
c. The highest social security number (last four digits).
4. Unit 7 Firefighter and Firefighter/Security Officer Classifications Ties on

department seniority within classification at work location shall be broken by:
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a. Longest continuous department service regardless of classification;
b. Seniority within a Bargaining Unit 7 classification;
c. State Service Seniority;

d. The highest social security number (last four digits) signifies highest
seniority.

5. Department of Justice (DOJ) Security Officers

DOJ Security Officers shall be allowed to bid annually for shift and regular days
off based on seniority within their classification.

C. Shift Changes

1. The employer shall endeavor to provide fourteen (14) calendar days advance
notice when an employee's shift is permanently changed. In no case shall
there be less than ten (10) calendar days notice. Permanent means a change
lasting thirty (30) calendar days or more. For changes lasting less than thirty
(30) c