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Effective communication is the foundation for solid working 
relationships.  When people are heard and understood, 
they’re better able to work together for successful outcomes 
and develop win-win solutions. Through skill development and 
practice, this workshop helps participants enhance workplace 
communication. 

Learning Objectives: 
Understand the connection between good working relationships 
and effective communication.  
Describe key elements of a clear message. 
Identify and overcome challenges to getting the message across.  
Apply techniques for building rapport. 
Who should attend? 
These workshops are free to state employees and reservations 
are not required. Seating is on a first-come, first- served basis. 

  

Before planning to attend, employees should ensure 
supervisor's approval. 
  
Please provide two week notice for special accommodations.  
  
At many facilities parking is not provided, please plan 
accordingly. 
 

Effective Workplace 
Communication 

Contact your Departmental EAP Coordinator for 
additional information.

  
  

PLEASE ALLOW EXTRA  
TIME TO ARRIVE.  

   
  

April 15, 2015 
1:30 PM - 3 PM 

State Personal Board 
801 Capitol Mall 

Sacramento, CA  95811 
  

May 21, 2015 
3:30 PM - 4:30 PM 

Employment Development Department 
635 South Ventura Road 

Oxnard, CA  93030 
  

June 24, 2015 
9:30 AM - 11 AM 

Department of Child Support Services 
11150 International Drive 

First Floor, Room 5706 
Rancho Cordova, CA  95670  

 
 
 
 
 
  
 

htt;://www.eap4soc.mhn.com

Employee Assistance Program.  New series for 2015!!
California Department of Human Resources CALHR Employee Assistance Program logo.
Image of a light bulb.  Remember your EAP is here for you and has been for 40 years!
MHN a Health Net Company logo.
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1.866.327.4762
Constructive conflict.  Picture of employees working together.
Black rectangle with blue border.
 
Effective communication is the foundation for solid working relationships.  When people are heard and understood, they’re better able to work together for successful outcomes and develop win-win solutions. Through skill development and practice, this workshop helps participants enhance workplace communication.
Learning Objectives:
Understand the connection between good working relationships and effective communication. 
Describe key elements of a clear message.
Identify and overcome challenges to getting the message across. 
Apply techniques for building rapport.
Who should attend?
These workshops are free to state employees and reservations are not required. Seating is on a first-come, first- served basis.
 
Before planning to attend, employees should ensure supervisor's approval.
 
Please provide two week notice for special accommodations. 
 
At many facilities parking is not provided, please plan
accordingly.
 
Effective Workplace Communication 
Purple rectangle box with blue border.
Contact your Departmental EAP Coordinator for additional information.
.
 
 
PLEASE ALLOW EXTRA 
TIME TO ARRIVE. 
  
 
April 15, 2015
1:30 PM - 3 PM
State Personal Board
801 Capitol Mall
Sacramento, CA  95811
 
May 21, 2015
3:30 PM - 4:30 PM
Employment Development Department
635 South Ventura Road
Oxnard, CA  93030
 
June 24, 2015
9:30 AM - 11 AM
Department of Child Support Services
11150 International Drive
First Floor, Room 5706
Rancho Cordova, CA  95670 
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