Behavioral Interviewing:  Resources
Books:

Behavior-Based Interviewing: Selecting the Right Person for the Right Job by Terry Fitzwater. Crisp Publications. 2000

Behavioral Interviewing Guide by Tom Turner. Trafford. 2004.

Building Robust Competencies: Linking Human Resource Systems to Organizational Strategies by Paul Green. Jossey-Bass Inc Publisher. 1999.

Competency-Based Interviews: Master the Tough New Interview Style And Give Them the Answers That Will Win You the Job by Robin Kessler. Career Press. 2006.
Get Talent: Interview for Actions, Select for Results by Paul C. Green. 2007.

High-Impact Interview Questions: 701 Behavior-Based Questions to Find the Right Person for Every Job by Victoria A. Hoevemeyer. 2005.
Hire With Your Head: Using Performance-Based Hiring to Build Great Teams by Lou Adler. John Wiley & Sons, Inc. 2007.
Competency-Based Interviews: Master the Tough New Interview Style and Give Them the Answers That Will Win You the Job by Robin Kessler. Career Press. 2006.

Preparing for the Behavior-Based Interview: How to Get the Job You Want by Terry L. Fitzwater. Crisp. 2001.

The Right Person for the Job: How to Develop a Powerful Interview Questioning Plan Using Behavior-Based Techniques by Andrew S. Bargerstock. Applied Behavior Science Press.1996.

The Talent Edge: A Behavioral Approach to Hiring, Developing, and Keeping Top Performers by David S. Cohen. J. Wiley. 2001.
E-Books
http://www.softjamboree.com/download-Behavioral-Based-Interview-Questions.html - EBooks on Answering Behavioral Based Interview Questions.
http://www.interview-questions.org - Behavior-based Interviews: Double the accuracy of hiring decisions.  
http://www.easyfreeware.com/files/behavioral_based_interview_questions.zip/27143  This e-book takes a look at Behavioral Based Interview Questions that you could be asked at a job interview.

Videos:

Hire for Attitude    Call number: HF5549.5 S38 H53 2000z
Skills can be taught.  Attitude cannot.  With fewer people doing more work these days, organizations cannot afford costly hiring mistakes and the resulting turnover.  This video will teach you how to:  determine what attitudes lead to success in a job; design questions to reveal those attitudes; conduct effective interviews; and evaluate candidates placing a priority on attitude.  (20 minutes) (VHS)

Hiring Secrets: 12 Tips To Get Candidates To Reveal Their True Selves
Call Number: HF5549.5.I6 H57 2005
Twelve ways to get applicants to show who they really are and not just tell you what you want to hear. Includes how to get a first impression that counts, determine a good fit for your office culture, check abilities of grammar, logic and sense of humor.

(19 minutes) (VHS)

More Than a Gut Feeling II    Call Number: HF5549. 5 S38 M675 1991
The behavioral approach to interviewing, developed by Dr. Paul Green, teaches hiring staff to probe job applicants for past experiences that effectively predict future job performance.  Training Points are:  how to build rapport with applicants; how to uncover past personal and work behaviors; and   how to use silence in the interview process. 
(28 minutes) (VHS)
More Than a Gut Feeling III    Call Number: HF5549. 5 I6 M66 2001 
This video teaches you to select the most qualified job candidate by applying the behavioral approach to interviewing. This method, developed by industrial psychologist Dr. Paul Green, directs you to probe the job applicant for specific examples of their past. Viewers of More Than a Gut Feeling III will learn helpful job-related interviewing techniques practiced by so many hiring staffs all over the world. You can refrain from judging an applicant on gut feeling by: asking rapport-building questions; discussing the job; taking notes and explaining why; asking specific, open-ended questions to get specific answers; allowing for silence if necessary; maintaining control; getting contrary evidence; and evaluating. (32 minutes) (VHS)
The Three-Dimensional Interview    Call Number: HF5549.5.I6 T44 2006
Provides participants with the skills and knowledge they need in order to effectively conduct a consistent structured interview process to hire the best fit with the job requirements and organizational culture. (28 minutes) (VHS, DVD)
On-line Videos
http://www.michigan.gov/mdcs/0,1607,7-147-6876_8241_31562-163241--,00.html - This training video describes the behavior based method of interviewing.

http://www.youtube.com/watch?v=_ae_Qe8HW3c - This video outlines what a behavioral interview is and how to answer the interview, and interviewing tips.

http://www.google.com/search?q=behavioral+based+interviewing,+Videos&hl=en&sa=G&rls=com.microsoft:en-us:IE-SearchBox&prmd=v&source=univ&tbs=vid:1&tbo=u&ei=sFAiTPikC5nqnQeo0ckm&oi=video_result_group&ct=title&resnum=4&ved=0CDUQqwQwAw – A selection of Behavioral Based Interviews.

http://www.palladiancr.com/interview.html - Learn how employers assess job seekers in behavioral interviews. 

Resource Links
http://hiringthebestpeople.com/ - Steve Penny speaks about how to find the right people for the job. 
http://www.training-classes.com/programs/02/28/22859_building_a_firm_foundation.php E-learning seminars on Behavioral based interviews.

