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1. What is Reasonable Accommodation? 
 
Reasonable Accommodation (RA) is any modification or adjustment to the job, 
work environment, or in the way things are customarily done, that enables a 
qualified person with a disability to have equal employment opportunity. RA 
ensures equal opportunity for employees, as well as applicants in the 
examination, application, and hiring process. Each RA request is unique and 
must be evaluated on an individual basis. 
 

2. What is the interactive process? 
 
The interactive process is the series of communications between the employee 
or applicant and the employer regarding the employee or applicant’s limitations, 
the need for accommodation, the expected date the accommodation will be 
provided, and any reasons the request may be delayed or denied. The 
department shall initiate an interactive process when an applicant or employee 
requests RA. The department shall also offer to initiate an interactive process 
when the department becomes aware of the possible need for accommodation. 
California law requires employers to engage in a timely, good faith, interactive 
process. 
 

3. What flexibility do agencies and departments have in the interactive process to 
use their discretion when potentially implementing a change in telework policy to 
meet operational needs? 
 
Agencies and departments may review each RA request on a case-by-case 
basis. This may include considering a reasonable extension of a remote work 
schedule or providing an employee with appropriate leave options while 
accommodation requests are processed. 

 
4. Has CalHR released a statewide RA policy? 

 
CalHR published a Statewide Model Policy on Reasonable Accommodation in 
August 2023. 
 
 

https://govt.westlaw.com/calregs/Document/I6A0814935A0A11EC8227000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad62d33000001836c651e1af16a71aa%3fppcid%3d7a380ecf824740a6a5109399c79e5b28%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI6A0814935A0A11EC8227000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=3&t_tocnode=1&t_querytext=11069
https://govt.westlaw.com/calregs/Document/I6A0814935A0A11EC8227000D3A7C4BC3?viewType=FullText&listSource=Search&originationContext=Search+Result&transitionType=SearchItem&contextData=(sc.Search)&navigationPath=Search%2fv1%2fresults%2fnavigation%2fi0ad62d33000001836c651e1af16a71aa%3fppcid%3d7a380ecf824740a6a5109399c79e5b28%26Nav%3dREGULATION_PUBLICVIEW%26fragmentIdentifier%3dI6A0814935A0A11EC8227000D3A7C4BC3%26startIndex%3d1%26transitionType%3dSearchItem%26contextData%3d%2528sc.Default%2529%26originationContext%3dSearch%2520Result&list=REGULATION_PUBLICVIEW&rank=3&t_tocnode=1&t_querytext=11069
https://www.calhr.ca.gov/Documents/ocr-ra-model-policy.pdf


5. Where can I find RA resources? 
 
CalHR’s Office of Civil Rights maintains an RA Webpage, which contains RA 
guidelines from the California Civil Rights Department (CRD), Equal Employment 
Opportunity Commission (EEOC), and other sources.  

 
6. Does CalHR provide RA consultations and at what cost? 

 
Yes, CalHR provides RA consultations to state RA professionals at no cost. 
Please contact Civil.Rights@calhr.ca.gov.  
 

7. Will CalHR continue to host RA Roundtable meetings? 
 
Yes, CalHR’s Office of Civil Rights will host two RA Roundtable meetings May 21 
and November 19.  Please see the Reasonable Accommodation site for dates.  
The RA Roundtable provides a forum for California state government RA 
professionals. Participants engage in learning opportunities and in discussions of 
solutions to RA challenges. State RA professionals may contact 
Civil.Rights@calhr.ca.gov to be included on the RA Roundtable mailing list. 

   
8. Will CalHR’s EEO Academy offer an RA course? 

 
Yes, CalHR’s EEO Academy will launch an RA course in the Fall of 2024. 
CalHR’s Legal Division currently offers a Reasonable Accommodation & Medical 
Actions course through CalLearns. The course is currently available April 16 & 17 
(it is a seven-hour course over two days). 
 

9. Can employees file an appeal or complaint regarding their denied RA request? 
 
Yes, employees may contact the State Personnel Board to appeal or file a 
complaint regarding the denial of their RA request. Employees may also contact 
the CRD and the EEOC to file a discrimination, harassment, or retaliation 
complaint. 

 
10.  Can departments approve RA requests for telework? 

 
Departments may approve telework as a form of RA, depending on the 
individualized assessment of each RA request.    

 
11.  Who can I ask about RA in my department? 

 
Employees may contact the department’s RA Coordinator. If the RA Coordinator 
is unknown, consult with the EEO Officer, who will also be knowledgeable and 
can identify the department’s RA Coordinator.  
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