
EMPLOYEE ASSISTANCE PROGRAM 

Workplace Support Services are offered to managers and supervisors through your Employee Assistance 
Program (EAP).  This service helps managers deal with day-to-day issues, employee performance problems, 
workplace violence concerns, and other types of employee situations that can arise in the workplace.

Workplace Support Services

EMPLOYEE ASSISTANCE PROGRAM

1-866-EAP-4SOC (1-866-327-4762) 

TTY USERS SHOULD CALL: 1-800-424-6117 

www.eap.calhr.ca.gov

Workplace support consultants are committed to helping individuals improve their wellbeing and helping managers 
and supervisors develop and maintain a positive, productive, and safe work environment. 

Support when and wherever you need it 
Workplace support consultants are available at any time, day or night.  
You can contact a consultant by calling your EAP’s toll-free telephone 
number.  Consultants will work directly with you to facilitate an 
appropriate outcome for the situation and for the employee.  

Assessing the problem 
Our consultants work with you to assess the seriousness of a problem  
and to help determine the appropriate level of intervention based on  
your department’s policies.  Levels of intervention range from a basic 
management consultation to a more structured form of intervention.

Helping managers help their team 
Workplace support consultants help you as a manager, supervisor, or 
human resources representative to address a wide variety of workplace 
issues.  Log on to www.eap.calhr.ca.gov to access additional management 
resources, or call the EAP’s toll-free number today. 

Get started today
Call the toll-free number or go online at 

www.eap.calhr.ca.gov.

Log on to www.eap.calhr.ca.gov today!
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