SECTION 14: PAY DIFFERENTIALS

PAY DIFFERENTIAL 124

CALIFORNIA STATE LOTTERY CALL CENTER DIFFERENTIAL PAY —

UNIT 04 AND EXCLUDED EMPLOYEES

Established: 07/01/99
Revised: 01/01/02

CLASS EARNINGS

CLASS TITLE CODE | CB/ID RATE ID DEPARTMENT
Rank and File: $100 per 8PT California State
Program Technician 9927 R04 | pay period Lottery
Program Technician Il 9928
Excluded:
Supervising Program Technician Il | 9925 | S04

CRITERIA

In recognition of the increased complexities and level of skills’lknowledge required due to the
implementation of the Automated Call Distribution System employees in the above classes at the
California State Lottery who perform full time as Call Center 800 Operators (Lottery Customer Service

Division) shall receive Pay Differential 124.

IF APPLICABLE, SHOULD PAY DIFFERENTIAL BE:

PRO RATED Yes
SUBJECT TO QUALIFYING PAY PERIOD No

ALL TIME BASES AND TENURE ELIGIBLE Yes
SUBJECT TO PERS DEDUCTION Yes

INCLUSION IN RATE TO CALCULATE THE FOLLOWING BENEFIT PAY

OVERTIME Yes
IDL Yes
EIDL Yes
NDI Yes
LUMP SUM VACATION Yes
LUMP SUM SICK Yes
LUMP SUM EXTRA Yes
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