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ATTACHMENT II

General Definitions

(a) Use of the word “shall” or “must” denotes mandatory conduct; “may” denotes permissive conduct; and “should” denotes recommended conduct.

(b)
As used in this manual, the following words and phrases shall have the following definitions:
1. Agreement – means a legally binding agreement between the State and the list of certified Qualified Real Estate Property Appraisers.

2. Appraisal – means a written statement of value prepared by a qualified appraiser setting forth an opinion as to the market value of an adequately described property as of a specific date, supported by the presentation and analysis of relevant market information.

3. Appraiser – means an individual who holds a license issued by the Office of Real Estate Appraisers and who is expected to perform valuation services competently and in a manner that is independent, impartial, and objective based on experience, judgment, facts, and use of formal appraisal processes. 
4. Certified List Appraiser – means an individual/firm who holds a license issued by the OREA and whose name has been certified to the State’s list of individuals that will perform formal rental market rate market appraisals.

5. Certified small or micro business – means a business that has been certified by the Office of Small Business and DVBE Certification, Department of General Services, as a small micro business as defined in GC Section 14837 and 2 CCR Section 1896.

6. Contractor – means a party contracting with the awarding agency.  Vendor is often used synonymously with contractor.

7. Cost – means an amount the appraiser will charge to appraise a property.

8. Client – means the party or parties (individual/combined departments) who engage an appraiser (by employment or contract) in a specific assignment.

9. Confidential information – means information that is identified by the client as confidential when providing it to an appraiser and that is not available from any other source or is classified as confidential or private by applicable law or regulation (i.e., collective bargaining contracts).

10. Demographic forces – means supply and demand, population and income.

11. Dwelling – means a place where a person resides and may include but is not limited to the following:  apartments, dormitories, studios, boarding rooms, mobile homes/pads, single family houses, etc.
12. Execution of a contract - means the act of signing a contract, which provides a legal basis for required performance by parties, (e.g., vendor[s] and government agencies) to the contract.

13. Fair Market Value (FMV) – means the amount of money that would be paid for a property offered on the open market.  For purposes of this program, the subject properties are for State-Owned rental dwellings.  The IRS requires that the employer (department) review its rental properties for the FMV annually.
13. Fee-for-Services (FS) – means under the Master Service Agreement (MSA) State departments may enter into a contract (aka FSMSA) with a Contractor certified on the statewide list of Qualified Real Estate Property Appraisers.

14. General Provisions – means the terms and conditions that apply to all contracts for services and are included in any final document.

15. Geographic area – means using comparable rental housing data and similar characteristics in the immediate community (i.e., amenities, rental data, age, condition, neighborhood, and location) for reasonable comparison to the subject dwelling units.
16. Housing – see dwelling.

17. License – means any license, certificate, permit, registration, or other means issued by the office authorizing the person to whom it is issued to act pursuant to this part within this state.  For purposes of this program acceptable license levels are:  Residential, Certified Residential, and Certified General issued by the Office of Real Estate Appraisers. 
18. Master Service Agreement (MSA) – means the agreement entered into by the Department of Personnel (DPA) dba the State for use by other State agencies that wish to use the same services.  
19. Office of Real Estate Appraisers (OREA) – means Office of Real Estate Appraisers, State of California.  The OREA is charged with licensing real estate appraisers in California and enforcing national ethical and professional standards and qualifications that comply with the law.
20. Party – means a participant in a contract who incurs obligations or receives benefits under the contract.
21. Prompt Payment Discounts – means the State has set statutory provisions that set interest penalties on late payments for State contracts.
22. Residential Properties – see dwelling. 
23. Rental Rate Market Analyses (RRMA) – means comparable rents in the surrounding community.  See FMV above.
24. Report – means any communication, written or oral, or an appraisal, appraisal review or appraisal consulting service that is transmitted to the client upon completion of an assignment.
25. Request for Bid (RFB) – means the contractors response to the ordering departments’ request for a written response to its proposal
26. Scope of Services – means the basic requirements outlined in the contract agreement.
27. State department – means State agencies that administer the State-Owned Housing Program.

28. State-Owned Housing (SOH) units – means real property located in and owned by the State of California rented to State employees. 
29. Tenant – means the State employee renting State-Owned Housing.

30. Uniform Standards of Professional Appraisal Practice (USPAP) – means those standards established and adopted by the Appraisal Standards Board of the Appraisal Foundation.
31. Work file – means the data file containing information of the names, addresses, and telephone numbers of employees residing in State-Owned Housing.

