
4. PSP contacts 
candidate to  

schedule  
interview. 

3c. CALHR Staff 
Psychologist 

reviews additional 
info.

3. Additional info 
required? 

3a. PSP requests 
additional info.

3b. PSP receives 
additional info.

Fail

YES

1. PSP receives 
completed POPE 
Test Packet from 

Hiring Dept. 

NO

NO

PASS

7. CALHR Staff 
Psychologist reviews 

report and makes 
decision.

8. Decision ?FAIL 

PSP sends Notice 
of Completion to 

Hiring Dept.

Dispute Resolution: 
The candidate has 90 days 
from the date of the Notice 

of Disqualification to dispute 
the decision. The candidate 

must provide a written 
evaluation from a qualified 

professional stating an 
opinion that they meet the 

minimum psychological 
standards for appointment 

as a peace officer.

YES

2nd OPINION

Close Case.

5. Psychological 
Interview takes 

place. 

Candidate 
No Show.

PSP Notice of 
Disqualification to  
Hiring Dept. and to 

candidate.

Back to steps 
5, 6, 7 and 8.

6. Interviewing 
Psychologist sends 

written recommendation 
to PSP.

2. PSP enters 
date, scores 
test sheets 
and creates 

case file.

Pass

Legend:
PSP – Psychological Screening Program
POPE – Peace Officer Psychological Evaluation
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